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WELCOME
Welcome to Kenmore State High School. Thank you for
your interest in our exceptional school. We look forward
to having you as part of our learning community.
Kenmore State High School enjoys an excellent
reputation and has a proud history of outstanding
academic,
cultural,
citizenship
and
sporting
achievements. We have exceptional staff who have
contributed much to the lives of our students over the
years. Inspirational teaching and quality learning are
cornerstones of our school.
Our school is founded on strong values. We believe that
every student has the ability to learn and expect each
person to strive for personal best. We provide a learning
environment that affords students multiple opportunities
to experience success and to build on this success. This
is vital in a moving and changing world. We want our
students to experience learning that is futuristic,
enterprising and transferable to the range of situations
that will emerge in their lifetimes.
We want our students to have a range of options for a quality life because they have maximised every
opportunity that this school has afforded them.
At the same time, we place great value on developing personal qualities. Our values of integrity and
belonging incorporate respect, dignity, trustworthiness, responsibility, equity and fairness. Our job is to
provide a safe place that nurtures these qualities so our students graduate as decent citizens with a deep
social conscience and a very real commitment to humanity.
The partnerships we forge among students, staff, parents and the wider community enable us to build a
strong sense of community where young people can exercise their emerging influence with the surety of
support. Please continue to connect and work with us to maximise your child’s outcomes.
Our aim is that schooling at Kenmore State High School is a happy and inspiring experience, a time and
place where every young person develops a sense of spirit and belonging. Our vision is for our young
people to be influential locally and prepared to transform the world. We want our school to make a
difference for each and every student, now and in the future. Our motto is “Education for Life”.
We are delighted to be able to share our school with you. I am sure you will be very pleased when you join
the Kenmore State High School family.

Paul Robertson
Executive Principal
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SCHOOL PROFILE
Our Vision

Schooling at Kenmore State High School will be a happy and inspiring experience; a time and a place where
every young person develops a real sense of spirit and belonging. Our vision is for our young people to be
influential locally and prepared to transform the world. We want our school to make a difference to each and
every student, now and in the future. Our motto is “Education for Life”.
We will achieve our vision because:
• We have a strong Foundation of Values by which we live
• We provide a world-class education
• We focus on quality outcomes for students

Foundation of Values
Excellence

We are committed to personal excellence.

Learning

Everything we do is focussed on discovering, growing and improving.

Integrity

We act with respect, dignity and fairness, demonstrating trustworthiness
and responsibility.

Belonging

Each person has the opportunity and support to succeed as a member of
a just and equitable community.

Partnerships

We create a network of local, regional and international support to build a
strong sense of community.

Excellence

We are committed to personal excellence and expect each person to strive for their best. We believe in
setting high standards and providing quality support to help people reach those standards and experience
success. The school provides an extensive range of high quality opportunities and experiences so our
students maximise creative options for their futures.

Learning

Kenmore State High School is all about learning. We believe that all people can learn. Each individual has
special qualities, interests and character to be developed. We provide learning experiences in all aspects of
life. Young people at Kenmore State High School will experience learning that is future-focused, enterprising
and transferable to the range of situations they will encounter. We believe that young people learn best when
they have structure as well as space and time to foster creativity - time to think and grow. We think that
learning should be inspirational, challenging and fun.

Integrity

We insist on personal integrity. Each person at Kenmore State High School is expected to act with respect
and dignity, and demonstrate trustworthiness and responsibility. We expect staff, parents, students and
supporters to act with a high-level of personal integrity, modelling the best standards in personal behaviour.

Belonging

Every person at Kenmore State High School has the right to a strong sense of belonging. This occurs when
each person has the opportunity to express themselves and to learn to appreciate others whilst treating
others fairly and being treated fairly. It also occurs when each person knows our school provides a safe
environment so they can create their own identity within a community that values diversity and promotes
equity.
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Partnerships

We believe partnerships create a local, regional and international support network. Partnerships are vital to
building a strong sense of community where young people can exercise their emerging influence with the
surety of support. The people involved in these partnerships bring richness to the school experience.
Partners are welcomed as important members of our learning community.

World Class Education

The school delivers world-class outcomes through:
Agile Learners
We develop aspirational students who are actively engaged in critical,
creative and relevant learning that is challenging and highly personalised.
Holistic Learners
We challenge students to be the best they can be and provide opportunities
for them to grow intellectually, culturally, emotionally and socially with a
sense of moral integrity. We do this by engaging with individuals, families
and the Kenmore school community to support the development and growth
of every student.
st
21 Century
We develop highly adaptive, team-centred, life-long learners ready to
Learners
engage their futures to meet the demands of an ever-increasingly connected
world and to shape it.
Expert Teaching
We have an expert and professional teaching team who are actively engaged
Team
in collaborative growth and innovative teaching practices. We are adaptive
and agile at delivering our curriculum through effective pedagogical
environments that engage our learners.

Student Outcomes

At Kenmore High School we want each student to achieve their potential:
Intellectually, as
Passionate learners
Deep thinkers
Socially, as
Team players
Caring participants
Personally, as
Confident communicators
Ethical individuals
Politically, as
Local leaders
Global citizens
Productively, as
Enterprising workers
Disciplined achievers
Students from Kenmore State High School will emerge as self-confident and resilient individuals with inner
resources to excel in a changing world.
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Description
Kenmore State High School was established in 1972. It is situated on approximately 10 hectares along
Moggill Creek in the Western suburbs of Brisbane. The school draws students from over 60 suburbs. While
there is diversity in families, a significant proportion of parents are involved in professional or managerial
occupations. The community is generally well educated and values education.
From 2001 to 2021 there has been a growth in enrolment from 1120 to 2003. An enrolment management
plan will help the school meet the needs of the community and its current students.
The school has a strong focus on values. The statement of Philosophy and Objectives sets out a number of
challenges that push the school beyond existing practice and will set it apart. There is strong endeavour to
place individual students and their outcomes at the centre of the teaching/learning process and a desire to
see this learning engage students in practical community leadership. Diverse educational and personal
outcomes are explicitly identified.
The community is very supportive of the school, its values, mission and goals. Parent support groups are
very active and the school enjoys a positive and productive relationship with the community it serves.
The school offers a student centred, responsive curriculum reflecting the value of learning as a lifelong
process. It offers an extensive range of QCAA General, Applied and VET subjects in order to cater for
students with a wide range of abilities, interests and aspirations.
The school is known for strong academic achievement. International achievement tests, school data and
academic competitions show world-class results. The data from catchment schools shows a continuing
pattern of strong academic results. Most students are university bound. Vocational Education and Special
Education are part of the comprehensive package the school offers but deal with relatively small sections of
the student population.
Students are focussed on learning. They are very well behaved. Students expect teachers to facilitate their
learning, to be knowledgeable and able to engage them in the learning process. Parents are demanding of
quality teaching. The staff at Kenmore State High School are experienced and highly skilled. They have multifaceted roles as facilitators of learning, mentors, coaches, advisors and counsellors.
The school’s Programs of Excellence are German Immersion and Extension, Music Extension and Ken-X.
The school also offers a general focus on the Arts, a significant sports program including District and Regional
sports pathways and strong Science achievement.
The school is a completely 1:1 environment with Years 7-12 students using a laptop device.
Kenmore State High School offers programs which include cultural activities, personal development
programs, exchange visits and community service.
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Kenmore State High School has sister school agreements with schools in Germany, Japan and China, with
the German and Japanese exchange programs being successful, long-standing partnerships. Kenmore State
High School is one of two schools in Australia in partnership with the German Government for the purpose
of providing extension opportunities for students studying German.
The school has a number of strong partnerships with local businesses, community organisations and other
learning institutions. Students play an increasingly significant role in a range of community activities which
enable them to be influential and valued members of the local community and with a skill set that is applicable
to the global community.
The P & C Association’s main function is to facilitate parent participation. The main parent body is
supplemented by large support groups for German Immersion, Music and Environment. The School Council
provides strategic advice and direction with representatives of the parent, staff and student body.
Kenmore State High School is a high quality school with a solid community reputation. It is well positioned to
build on strong values and the achievements of recent years as it strives to provide a unique take on public
education.

Contact Details
School Address:

60 Aberfeldy Street, Kenmore, QLD, 4069

Postal Address:

PO Box 116, Kenmore, QLD, 4069

Phone:

(07) 3327 1555

Student Absences: SMS: 0427 061 838
Email: absence@kenmoreshs.eq.edu.au
Phone: (07) 3327 1577
Fax:

(07) 3327 1500

Email:

principal@kenmoreshs.eq.edu.au

Website:

www.kenmoreshs.eq.edu.au

Staff Directory
Please see ‘Our Staff’ on the school website: www.kenmoreshs.eq.edu.au/our-school/our-staff
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STUDENT ORIENTATION DAYS

Orientation Day
At the end of Year 6, all enrolled students will have the opportunity to take part in an Orientation Day.
Orientation Day is for all students who are enrolled for Year 7 in 2022 and will be held:
•

Week 9 of Term 4, 2021 (date T.B.C.) starting at 8.45am to 3pm

It is important that all enrolled students attend this day. Students will meet at the Activities Centre and
undertake a program of familiarisation with secondary school life including meeting class mates, teachers
and participate in a school tour. We invite parents to attend an information session at 9am followed by
morning tea.

First Day at School
First Day at School for Year 7: MONDAY 24TH JANUARY 2022*
On their first day of school students are introduced to their care class, receive their timetables and are taken
on a tour of the school. They are introduced to the student support services in the school including their
teachers and year coordinator, the school administration, the guidance officers, chaplain and school nurse.
Time is taken to ensure that the needs of all students are addressed and they have a successful and
enjoyable introduction into Kenmore State High School. Year 7 students will assemble in the Activities Centre
at 8.45am on Monday 24th January 2022*.
*Parents/caregivers will be notified if any changes are made. Please check the school’s website prior to the
commencement of the school year for any updates:
www.kenmoreshs.eq.edu.au/calendar-and-news/term-dates

Parent Orientation: Staying connected with your School
Year 7

German Immersion and Extension Year 7 Welcome BBQ
Year 7 Orientation Day: Parent Information Session
Focus: First day of school procedures, transport procedures,
class formation explanation.
Year 7 Meet and Greet + Guest Speaker: An introduction to
the core curriculum, including unit overviews and assessment,
meet the key teachers and visit the Junior Secondary building.
The Meet and Greet is followed by a guest speaker exploring
parenting an adolescent.
Year 7 Parent Teacher Interviews
Focus: Achievement, assessment and feedback for future
actions.
Year 7 Camp (pending venue, student numbers and
suitability confirmation)

Date T.B.C.
Week 9 Term 4, 2021 (date T.B.C.)
9:00am – 10:15am
Morning Tea provided
Week 3, Term 1 2022

Week 3 Term 2, 2022
Week 3 Term 3, 2022
Week 9 Term 1, 2022 (23rd - 25th
March 2022)
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Lesson Times and Timetables
Lesson Times
Lesson
Care Class
1
Morning Tea
2
3
Lunch
4

Monday – Friday

Start
8:55
9:05
10.15
10:45
11:55
1:05
1:50

Finish
9:05
10:15
10.45
11:55
1:05
1:50
3:00

Students are expected to be in their classrooms until the bell rings and move promptly to the next class at
the time shown. Making the best use of lesson time is a priority for all students and teachers.

Assemblies
Assemblies are during Lesson 3 every Monday and are typically divided into Junior and Senior, or Year
Level assemblies. All students are required to wear their formal day uniform.

Timetables
Students are issued with a weekly timetable that shows them the subject, teacher and room for each lesson.
Students should carry the printed timetable with them each day along with their homework diary.
The timetable consists of 6 subjects, each with three 70 minute lessons. The remaining timetable slots are
used for assembly, student wellbeing, sport and career development programs.
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Map of School

A Block
Teacher Aide Hub
International Student
Coordinator
Senior HOYs
Senior Year Level
Coordinators
HOD Pathways
Guidance Officer for
Senior Schooling
B Block
Mathematics
C Block
Science
Maths

Admin
Principal
Deputy Principals
Business Manager
Office staff
E Block
Science
Maths
School Officer
(Grounds)

F Block
Languages
School Chaplain
Activities Centre
Physical Education
G Block
English
Performing Arts
H Block
Design Technology
J Block
Social Science

S Block - Junior
Secondary
Junior Secondary HOYs
Junior Secondary Year
Level Coordinators
Guidance Officer for
Junior Secondary
LC – The Learning
Centre
Teaching and Learning
Support (upstairs)
Professional
Development Centre
(downstairs)

R Block
Design Technology
Resource Centre
Librarian
IT Support Technicians
Q Block
Visual Arts & Media
(ground floor)
Auditorium (upstairs)

N Block
Business and Design
Technology
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Student Resource Scheme (SRS)
The Student Resource Scheme (SRS) is a resource scheme which involves parents making a contribution
to resource enhancement at Kenmore State High School. All parents are urged to support the scheme
because without this support, we cannot provide the resources we believe we need to assure quality
learning outcomes for all students.
SRS is directed by the P & C Association but administered by the school. The contribution for each student
is $350. There is a discount of $20 for payments received or payment plans established prior to 26
November 2021. Payment plans require a minimum deposit of $100. All fees need to be finalised or a
payment plan in place by 25 February 2022.
The SRS is applied to:
•
•
•
•
•
•

Annual loan of Text books or E-books in subjects where this is needed (short term, long term and
school usage).
Access to class sets of books for short-term needs.
Specially prepared and photocopied Workbooks used in some subject areas.
Access to innovative, new and different resources (Education Perfect).
Student ID Card (including transport concession).
Specialised materials, equipment and resources e.g. Art, Science, Industry, Physical Education, Film
and Media, Vocational subjects – all of which must be of industry standard.

Under the SRS the $350 fee is set and not available in part.
All students provide his/her own requisites as per the Year Level Stationery List. Stationery requirements
for 2022 are to be ordered online (Sequel) from early Term 4, with additional stationery that is required
during the year available from the Bookshop at competitive prices.
Parents of participating students need to:
•
•
•

Complete and sign the SRS Agreement (located in the Enrolment Application Booklet)
Pay $350 at the school office
Should you require a payment plan, please telephone (07) 3327 1555 to make an appointment with the
School Business Manager.

All required text books will be collected from the Textbook Room during the first few weeks of the new
school year, through classes. Students will only receive books if SRS has been paid, or an approved
payment plan has been established.
Years 10-12 students are to arrange independent collection. Please note that resources will only be issued
if there are no outstanding resources from previous years.
Textbook Room Hours:
Monday 24 January 2022 - Friday 4 February 2022
Normal opening hours from 5th February 2022
Monday (or Tuesday if Monday is a holiday)
Thursday
th

th

Opening Hours
7.30am - 11.30am
7.30am - 11.00am
7.30am - 11.00am
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Finance – What to expect in 2022
The following information is based on 2021 fees unless stated otherwise.

Student Resource Scheme
Student Resource Scheme Agreement form must be completed and returned to the office
Minimum deposit $100 (may be paid in term instalments)
Invoiced in October - discount applies if paid before end of November 2021
2021 fee - $350.00

CYOD

(Choose Your Own Device)

OR

25% deposit required for order to be placed
Ordered by end of November 2021
Annual Service Guarantee Fee - $150
2021 prices - Option 1 - $1140 or Option 2 - $1560

Year 7 Camp

March 2021 - $310
All students will be invoiced.
Permission forms and
payment must be received by
cut-off date.

Excursions

Invoices are emailed to
parents for excursions.
Permission forms and
payment must be received
before attending excursion.

BYOD

(Bring Your Own Device)
Annual Fee - $100
(2021 price)

Sport

Sport is not invoiced.
Payment scan be made into
the school bank account or at
the Finance Desk.

Methods of payment are:
BPoint (click link in BPOINT box to make payment for individual invoice) *Preferred Method*
EFT (Bank details are: Account Name - Kenmore State High School
BSB – 064152 Account Number – 00090103). Use EQ ID Number for Student as reference.
In person at the office using Cash, Cheque or EFTPOS from 8.00am to 1.50pm.
Phone payment using credit/debit card via BPOINT 1300 631 073. Please quote CRN and invoice
number from the BPOINT box on the left of the invoice.
If you have any questions please contact the Finance team on (07) 3327 1502, (07) 3327 1503 or via
email at finance@kenmoreshs.eq.edu.au
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Stationery Shop Hours 2021/2022 (for stationery purchases)
Day
NOVEMBER 2021
Friday 12th
Monday 15th
Thursday 18th
Friday 19th
Monday 22nd
Thursday 25th
Friday 26th
Monday 29th
Thursday 30th
Friday 31st
DECEMBER 2021
Thursday 2nd
Friday 4th BY APPOINTMENT ONLY & Pre- Order collection
Year 7 Orientation Day (date TBC)
Collection of PRE-ORDERS ONLY
JANUARY 2022
Monday 17th
Tuesday 18th
Wednesday 19th
Thursday 20th
Friday 21st
FIRST WEEK OF SCHOOL 2022
Monday 24th January
Tuesday 25th January
Wednesday 26th January
Thursday 27th January
Friday 28th February
SECOND WEEK OF SCHOOL 2022
Monday 31st January
Tuesday 1st February
Wednesday 2nd February
Thursday 3rd February
Friday 4th February
NORMAL TRADING HOURS – From 7th FEBRUARY 2022
Mondays (or Tuesdays if Monday is a holiday)
Thursdays
Fridays (February and November only)

Stationery Shop
1.00pm – 3.30pm
7:30am – 10:30am
7.30am – 10.30am
1.00pm – 3.30pm
7.30am – 10.30am
7.30am – 10.30am
1.00pm – 3.30pm
7.30am – 10.30am
7.30am – 10.30am
1.00pm – 3.30pm
7.30am – 10.30am
2.00pm – 4.00pm
7.30am – 11.00am
7.30am – 12.00pm
7.30am – 12.00pm
7.30am – 12.00pm
7.30am – 12.00pm
7.30am – 12.00pm
7.30am – 12.00pm
7.30am – 12.00pm
CLOSED – Public Holiday
7.30am – 12.00pm
7.30am – 12.00pm
7.30am – 11.00am
7.30am – 11.00am
7.30am – 11.00am
7.30am – 11.00am
7.30am – 11.00am
7:30am – 10:30am
7:30am – 10:30am
1.00pm – 3.30pm

For further enquiries phone: (07) 3327 1526 (during trading hours)
Last updated 14 May 2021. Please note that dates and times may change. Please visit www.kenmoreshs.eq.edu.au for the most up to date
information.
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Uniform Shop Hours and Booking Information 2021/2022
Please note that these bookings are only for the dates the Uniform Shop is open at Kenmore SHS, not
the Primary School visit dates. Primary School visit appointments are made through the Primary
school. Further details of this will be given closer to the time.
Day
NOVEMBER 2021
Friday 12th Primary School Visit - School TBA
Monday 15th Primary School Visit - School TBA
Tuesday 16th Primary School Visit - School TBA
Thursday 18th
Monday 22nd
Wednesday 24th Primary School Visit - School TBA
Thursday 25th
Friday 26th Primary School Visit - School TBA
Monday 29th
Thursday 30th
Friday 31st
DECEMBER 2021
Wednesday 1st Primary School Visit - School TBA
Thursday 2nd
Friday 4th BY APPOINTMENT ONLY & Pre-order collection
Year 7 Orientation Day (date TBC)
Collection of PRE-ORDERS ONLY
JANUARY 2022
Monday 17th BY APPOINTMENT ONLY
Tuesday 18th BY APPOINTMENT ONLY
Wednesday 19th BY APPOINTMENT ONLY
Thursday 20th BY APPOINTMENT ONLY
Friday 21st BY APPOINTMENT ONLY
FIRST WEEK OF SCHOOL 2022
Monday 24th January
Tuesday 25th January
Wednesday 26th January
Thursday 27th January
Friday 28th February
SECOND WEEK OF SCHOOL 2022
Monday 31st January
Tuesday 1st February
Wednesday 2nd February
Thursday 3rd February
Friday 4th February
NORMAL TRADING HOURS – From 7th FEBRUARY 2022
Monday (or Tuesday if Monday is a holiday)
Thursday
Friday (February and November only)

Uniform Shop
1.00pm – 3.30pm
7:30am – 10:30am
7.30am – 10.30am
7.30am – 10.30am
7.30am – 10.30am
1.00pm – 3.30pm
7.30am – 10.30am
7.30am – 10.30am
1.00pm – 3.30pm
7.30am – 10.30am
2.00pm – 4.00pm
7.30am – 11.00am
7.30am – 12.00pm
7.30am – 12.00pm
7.30am – 12.00pm
7.30am – 12.00pm
7.30am – 12.00pm
7.30am – 12.00pm
7.30am – 12.00pm
CLOSED – Public Holiday
7.30am – 12.00pm
7.30am – 12.00pm
7.30am – 11.00am
7.30am – 11.00am
7.30am – 11.00am
7.30am – 11.00am
7.30am – 11.00am
7:30am – 10:30am
7:30am – 10:30am
1.00pm – 3.30pm

For further enquiries phone: (07) 3327 1526 (during trading hours)
Last updated 13 May 2021. Please note that dates and times may change. Please visit www.kenmoreshs.eq.edu.au for the most up to date
information.
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School Processes
Absences
If your student is absent from school please contact the school absence line on (07) 3327 1577 on the day
of absence or SMS only to 0427 061 838. This line is available 24 hours a day. Alternatively, you can email
absences to absence@kenmoreshs.eq.edu.au If your student is absent for an extended period of time due
to illness, or will miss an assignment or exam, it is vital that a medical certificate is submitted to the office
upon their return to school.

Lateness
If your student is late, they are required to go to the relevant senior or junior hub and provide a parent note.
Alternatively, have a parent/caregiver contact the school to explain the lateness before the student presents
at the office. Students are provided with a pass to enter class, once their late arrival has been recorded. We
actively discourage lateness as it makes a major impact on key learning time and school communication
processes.

Leaving Early
If your student has an appointment during the day for something that cannot be scheduled for out-of-school
hours, or has to leave school during the day, please write a note providing all details regarding the
appointment. This note should be presented at the office, so that the details can be recorded and a pass
produced. Alternatively, please ring the school prior to the event so that a pass can be produced for your
student to collect. For unexpected events, requests to collect students from their class will require adequate
notification (e.g. 1 hour). Please do not contact student on their mobile phone as all requests should come
through the office.

Sickness
If your student becomes ill or sustains an injury during the day, we ask them to report immediately
to the office. We provide simple care or first aid. If it is believed that an injury/condition is beyond simple
care we will use our discretion to call an ambulance. Parents are asked to collect students when they may
require professional medical assessment. Parents are asked not to send students to school when they are
unwell. Students must not use their mobile phone to contact parents directly, but rather sign into the
sick bay and allow the office staff to contact their parents.

Medication
If the student has to bring medication to school, the student must leave their medication with the staff in the
office, unless it is vital that they need to have the medication on their person. Full details must be provided
to the office, including written advice from a medical practitioner. Please be aware that we are unable to
supply and administer Panadol.

Details Change
If you change your address / telephone number (home, work or mobile) / email address please provide all
the new details to the staff in the office as soon as possible. We rely on this information in event of an
emergency, so we appreciate your advising us of all changes as they occur. Report cards and other
important communications are delivered via email so please maintain accurate records with the
school.
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School Processes (Continued)
Lost / Found
We encourage the students to be very careful with their belongings. We advise students to leave valuables
at home. Students are also advised NOT to leave wallets or valuables in their bags. We also advise students
to keep their bags with them or in plain sight at all times. A limited number of lockers are available for use.
In the event of a lost item the student should check with the office as soon as possible. We ask students to
hand in all found items to the office. Year 7 students should also check the Junior Secondary staffroom for
lost property.

Excursions
The school runs a number of excursions to enrich the curriculum or provide for the broader development of
students. These dates are approved by the Parents & Citizens Association and published on the school
calendar. Where students are travelling out of the school a letter is provided to parents giving the details of
the trip and a permission section. Payments must be received on the specified payment dates listed on the
excursion letter.

Insurance / Accident Cover
Parents are advised that the Department of Education Training and Employment (DETE) does not have
Personal Accident Insurance cover for students. DETE has public liability cover for all approved school
activities and provides compensation for students injured at school only when the Department is negligent.
If this is not the case, then all costs associated with the injury are the responsibility of the parent or caregiver.
It is a personal decision for parents as to the type and level of private insurance they arrange to cover students
for any accidental injury that may occur.

Lockers
There are lockers located in most blocks in the school. Students are not assigned a specific locker, but use
different lockers depending on their location at any given time.
There are a limited number of lockers in the Junior Secondary building for laptop storage. These are allocated
through the Year 7 coordinator.
For example if they are in the Science block just before lunch, they can use any available locker in the
Science block and then go and play on the oval for lunch. They need to bring their own distinctive lock and
key to facilitate this approach.

ID Cards and School Photos
School Photographs are taken of individual students in approximately mid-February, and can be purchased
in a variety of formats. These photos form the basis of the school ID cards which are developed shortly
thereafter.

Payments
Over the Counter: Over the counter payments are processed from 8.00 am to 1.50 pm each day.
Payment by Electronic Funds Transfer (EFT)
Payment by EFT can be made to the school bank account: BSB: 064-152

Account Number: 00090103
15
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School Processes (Continued)
Payments (Continued)
To ensure correct identification of the payment, please ensure that the EFT payment reference STUDENT
EQ ID NUMBER (located on the student card below the bar code or on the invoice located next to your
student’s name) along with the characters SRS if a payment is being made for the Student Resource
Scheme, e.g. 001461SRS.
In addition to this, please email your payment advice to finance@kenmoreshs.eq.edu.au
Excursion Payments
If paying for an excursion, payment reference should be the STUDENT EQ ID NUMBER (located on the
student card below the bar code or on the invoice located next to your student’s name), followed by EXR,
e.g. 001461EXR.
The excursion permission slip must be handed in to the office as soon as possible, after the payment has
been made online.
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Transport
BUS
Bus transport is available via Brisbane City Council bus services (you can visit their website TransLink
at www.translink.com.au or phone 131 230) and Southern Cross Bus lines (timetables are available on
www.southerncrosstransit.com.au or phone 07 3813 8900).
Information about transport assistance is available on the Queensland Transport website at:
https://www.qld.gov.au/transport/public/school/school-transport-assistance/school-transport-assistanceschemes
This material covers eligibility for assistance with bus and rail transport. In general, assistance is
provided for students who reside more than 4.8km from the nearest state secondary school. This
material also includes information for students with disabilities including the application process for
assistance.
After school bus processes
Students move to either Mabb St or Dumbarton Drive to collect buses to travel home. Buses arrive in
various shifts between 3pm and 3.45pm.
Students from the Western suburbs who catch the later 3.40pm bus from Mabb St are required to
wait in the library or outside the library until 3.30pm, and then are walked down to the bus stop by a teacher
aide at 3.30pm.

BICYCLE
Bicycle racks are available at each entrance of the school (Aberfeldy St) for students who wish to cycle to
school. Students should provide their own locking device to secure their bicycle and ensure that any
removable items are secure.

CAR ARRIVAL – PALEY ST - Year 7
We are requesting that parents of Year 7 students use Paley St as a ‘drop off’ zone. This entrance
is accessed by turning into Branton Street off Brookfield Road. This is an intentional strategy to
help relieve the congestion on Mabb St and Dumbarton Drive, and increase the safety for our
students. Paley St is on the side of the school where the Junior Secondary building is located, and
provides for a short walk along a path adjacent to tennis courts, across the creek and up to the new
JS building (S Block). Avoid this drop off zone when the creek may be in flood. There is only very
limited parking here and is more suitable for ‘drop off’.
Car Arrival – Other drop off zones for car passengers are:
Mabb Street: Students may be dropped of either at the end of Mabb Street with a short walk or at the
drop off area before the school gate.
Brookfield Road: Student dropped opposite bus stop on Brookfield Road between Branton Street and
Aronia Street can take a short walk through a park to the enter the school near Mabb Street.
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Transport (Continued)
CAR (Continued)
Dumbarton Drive: A drop off on Dumbarton Drive provides easy access to the school. In the afternoons
we separate bus and car students by asking parents to collect students on the left side of the street
(outbound) preferably between Lairg & Dumfries Street. We urge care either side of the crest.
Aberfeldy Street: This entrance is not recommended as either a set down or collection point. However,
if necessary, a set down near the intersection of Aberfeldy Street and Orkney Street is possible.
We encourage parents to find set down areas and collection points that involve a short walk from the
school. This eases congestion and provides for a little exercise.
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Homework
The classroom is the place where much of the learning takes place.
However, real understanding is achieved when, outside the classroom, students:
•
•
•
•
•

revise the work introduced in class
test their understanding
apply their newly acquired knowledge / skills
extend their reading; and
summarise the information obtained in class or from the textbook or e-text.

This additional work comes under the heading home learning.
Home learning comprises of:
•
•

•

set homework - this is negotiable and will be checked by the teacher
revision of work covered in class or on any one day - revision involves more than just reading the
material - it involves note taking i.e. looking for main ideas of the speaker / writer and then writing
them out in your own words - be concise which does not mean just writing down main headings but
includes the explanation and / or information - notes should be neat, orderly and legible and should be a
summary of the main facts
assignment work and / or test / exam preparation

Home learning provides students with an opportunity to work independently and develop greater responsibility
for their own learning.
For home learning to be effective students should:
•
•
•
•
•

have a regular routine and time
develop a weekly home learning planner (modify it after two weeks if there are problems)
have an area where they can learn without unnecessary distractions
have a short break every 45 - 60 minutes
focus on what they are doing

Ask for teacher assistance if, after reading and thinking about a section of work, they still fail to
understand it.
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1-to-1 Technology Program
Why a 1-to-1 Learning Environment?
• At Kenmore State High School, technology is a tool that enhances pedagogy and allows
differentiation in learning.
• By utilising virtual classrooms and online learning environments, students can research, collaborate,
present, create, refine and represent knowledge in contemporary and meaningful ways.
• 1:1 access to appropriate technology allows students to transition seamlessly, the learning from
school to home and in between.
• Digital literacy is embedded in the Australian Curriculum and is critical for life beyond high school.
Device Style and Use
• Split Junior Secondary (7 to 9) / Senior Secondary (10 to 12) technology model.
• Device changeover aligns with device warranties and expected usable life.
• Device style: Windows 2-in-1 touch-screen with active digital pen.
• Digital ink allows students to brainstorm, jot down ideas and annotate with accuracy. Non-linguistic
content and questions are best suited to a digital ink interface.
• Fully-featured device. No compromise on learning possibilities.
• Microsoft OneNote and electronic resources are the primary method of content delivery to students.
• Expectation that all students have a device.
Options for Purchase and Support
• School-managed: Choose Your Own Device (CYOD)
o Consistency in the classroom with choice for students
o Devices from $1140 in 2021
o School (state-wide) purchasing power including ‘Lemon clause’
o 3-year warranty including accidental damage protection (ADP) cover
o Access to large range of school-owned software
o Full technical support through our school ICT Service Desk
o Access to Hot-Swap laptops when the student’s device is in for repair
• Self-managed: Bring Your Own Device (BYOD)
o Purchase yourself
o Negotiate own warranty, ADP, insurance
o Some software included, where vendor licencing supports BYOD
o Network and printer connection at school
o Basic technical support through our school ICT Service Desk
Considerations for BYOD:
 Device Specifications:
• Pen input? Light weight? Robust design? All-day battery life? Carry case?
 Warranty and Accidental Damage Protection:
• So important for devices used by students in a school context.
 Repair time and location:
• Likely back to place of purchase and sent away for repairs. Repairs may take
weeks.
• Current take-up Year 7 to 9: 80% CYOD, 20% BYOD.
• It is the school’s recommendation that families Choose Your Own Device.
o

More Information
• Visit the 1-to-1 Technology Program page: www.kenmoreshs.eq.edu.au
20

PARENT PARTICIPATION

P & C Association
The P&C Association plays an important role in today's secondary education system and Kenmore State
High School is fortunate to have strong active parent participation. The P&C Association works very closely
with our school towards building a stronger school community where all students benefit.
The P&C Association fosters productive partnerships between parents and teachers to help provide the
best possible educational, cultural and social experiences for our students. When parents and the school
work together we can ensure that the vision and direction of the school is compatible with that of the
parents and the broader community.
Our P&C Association strives to build a stronger school community by:
• Contributing to school policy decisions
• Building active parent support groups
• Providing financial contributions to enhance the learning environment
• Managing a nutritious and healthy Tuckshop
• Operating an efficient school Uniform Shop
• Supporting school activities and events
• Cultivating school-community partnerships
At Kenmore State High School parents choose to become involved in a number of ways. There are
opportunities to join groups or sub-committees of interest, such as the P&C Executive committee, School
Council, or one of the active Parent Support Groups, including; Environment, Music, and German
Immersion and Extension. Alternatively, parents may choose to respond to surveys, attend parent forums
or volunteer at the Tuckshop.
Meetings and Membership
The P&C Association meet on the third Tuesday evening of each month (excluding school holidays).
Meetings commence at 7.00PM. All parents and community members are invited to participate.
P&C Parent Support Groups (sub-committees)
Parent support groups allow parents to become involved in programs their student’s access. The support
provided by these groups contributes to the great success of many school programs by organised support
and fundraising. We have several established parent support groups including German Immersion &
Extension, Music and Environment.
Tuckshop and Uniform Shop
Our volunteer parents are an invaluable group who work with our Tuckshop convenors daily, enabling the P
& C to operate a busy canteen that serves breakfast, morning tea and lunch five days per week. We invite
parents to volunteer their time to work at the Tuckshop to assist the staff with preparation and serving. The
P & C also operates the school Uniform Shop which is located adjacent to the Tuckshop in P block.
Contact Kenmore State High School P&C Association
The P & C Association regularly communicates with members via email, the P&C News section of the
school newsletter and the P&C pages on the school website. Parents are encouraged to contact the P&C
for information or assistance at any time. We look forward to working with you!
Email: pandc@kenmoreshs.eq.edu.au

Telephone: (07) 3327 1523
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Parent Involvement: Staying Connected with Your School
Kenmore SHS has a range of communication systems in place to help you keep up to date with the latest
news. The following page lists a range of communication strategies we use.
Email
Parents/caregivers and students receive important information through this communication channel from
administration and teaching staff. Parents are advised to regularly check their junk email if they are not
receiving school emails and asked to notify the school when email addresses are changed, so vital
information is received.
Website
The school website contains a significant amount of information about the school and should be your first
point of call for whole-school information. It includes school policies, staff contacts, enrolment information,
Uniform and Book Shop hours, as well as current school news. Visit Kenmore State High School’s website:
www.kenmoreshs.eq.edu.au
QSchools App
The QSchools app is linked to our website and will notify you each time new calendar dates, news items
and school newsletters become available. Download the QSchools App to your mobile phone or iPad.
Newsletter
This fortnightly bulletin goes directly to interested parents and is available for collection from the school
office for those without email access. The newsletter allows us to keep parents posted of key areas of
development, share news stories and information in greater detail, provide reminders of upcoming events,
and issue any urgent messages. To subscribe to receive the newsletter, visit
www.kenmoreshs.schoolzineplus.com/subscribe
The newsletter is also available on the school’s website or through the QSchools app.
Facebook
The school Facebook page is regularly updated with good news stories and celebrations, as well as
important events and short-notice notifications. This information is available to parents, students and the
community. To follow Kenmore SHS’s Facebook page, visit www.facebook.com/KenmoreSHS
The Wellbeing Weekly newsletter
The Wellbeing Weekly is a newsletter dedicated to student wellbeing and supporting families in the
Kenmore State High School community. This fortnightly newsletter features updates from the school’s
Wellbeing Team and highlights interesting and useful mental health and wellbeing resources in line with the
Student Wellbeing Program. It is published on the school’s website and a link to the latest issue is emailed
to parents fortnightly, with the first edition beginning in Week 3.
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Parent Involvement: Staying Connected with Your School
Face to Face
There are multiple opportunities throughout the year to meet with staff face to face. Two evenings are set
aside in early Term 2 and 3 for Parent-Teacher meetings and a Junior Secondary Parent Breakfast is held
early each year to give parents an opportunity to briefly meet teachers. Throughout the year, staff also host
parent information evenings to keep parents informed of curriculum matters, school events, adolescent
health and wellbeing, and other important information. There are also Parents and Citizens’ Association
meetings, GIEP and Music Support Group meetings, as well as other school community events throughout
the year.
In addition, parents are welcome to contact teachers directly throughout the year. The best way to do this
initially is via email, as teachers are often very hard to reach on the phone between 9am – 3pm. Follow up
phone calls can then be made at a mutually convenient time. Parents may also contact the Year Level
Coordinator for confidential reports on their student, especially where they would like to get a more holistic
view about their student’s progress.
Parent-Teacher Interviews
Two evenings are set aside in early Terms 2 and 3 for parents to meet with teachers to discuss the progress
of their student/s. These evenings currently run from 2.00pm - 7.00pm. Parents are able to book 10 minute
interviews during this time. Details of how to make online bookings are provided with report card email and a
link is provided to our school website.
Parent Morning Teas & Breakfasts
A Junior Secondary parent breakfast is held early each year to give parents an opportunity to briefly meet
some teachers. It is a chance to put a ‘face to a name’ and provides an informal atmosphere to build
connections with your child’s teachers for the coming year.
Student Reports - email
Student’s academic reports are issued four times a year, just after the vacations at Easter, July, September
and then at the end of the year. These are sent to parents via email.
SMS Messaging
SMS messages are sent at 11am to parents if their child has been marked away in period 1, and we have
not received any explanation regarding this absence. SMS may also been used in some emergency situations
(e.g. school closures for floods).
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Key Student Support Services
Heads of Year
Heads of Year provide support to students by building relationships through day to day interactions
regarding attendance, uniform, behaviour modification and disciplinary actions, restorative practises, year
level inclusion and belonging activities.
Heads of Year will provide individual case management of students / targeted and intensive intervention to
groups of students requiring extra support in a range of areas including but not limited to behaviour
modification, self-regulation, resilience building, cyber safety, pro social skills, self-esteem, school/work
connectedness etc.
Year Level Coordinators
Year Level Coordinators provide support to students by building relationships through day to day
interactions regarding attendance, uniform, social emotional support, basic welfare needs, friendship
related issues, and year level and inclusion activities.
Year Coordinators will also provide targeted intervention to groups of students requiring extra support in a
range of areas including but not limited to resilience building, cyber safety, pro social skills, self-regulation,
self-esteem, mediation, school/work connectedness etc.
TALS (Teaching & Learning Support)
TALS staff provide support to teachers and students both within the classroom and in small group settings.
Please contact Head of Special Education Services, Ms Jo Alcorn, for more information.
Guidance Officers
Our Guidance Officers provide support to students in three broad areas:


Vocational issues: e.g. information about post-school options, course and career selection



School issues: e.g. subject selection, time management, study skills



Personal issues: e.g. relationship problems, problems at home, coping with stress.

See page 25 for more information.
Chaplain
Our Chaplain provides support to our students by engaging in a range of extra-curricular activities —
participating in general school activities, for example, camps, excursions, sports days or coaching team
sports. See page 26 for more information.
School Based Youth Health Nurse
Our School Based Youth Health Nurse works with young people, school staff and parents to promote
health and wellbeing and provide relevant information. See page 27 for more information.
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Role of the Guidance Officers
Kenmore State High School has two Guidance Officers, Ms Julie Savage (Years 7–9) and Mr Anthony Lutz
(Years 10–12). Their role is to provide support for the school community, particularly students, their parents
and/or guardians by offering confidential counselling services.
Our Guidance Officers also liaise with a wide network of agencies and individuals both within and outside
the school community.
Some of the issues addressed by our Guidance Officers include:
Career issues
School issues
Personal issues

eg. Information about post-school options, course and career selection.
eg. Subject selection, time management, study skills.
eg. Relationship problems, problems at home, coping with stress.

Students, parents and/or guardians can make appointments to see one of the School’s Guidance Officers
either separately or together through the main school office. Appointments are available throughout the
school day, before and after school.
Guidance Officers can also be contacted via email as follows:
Ms Julie Savage (Years 7–9)
Mr Anthony Lutz (Years 10–12)

jsava2@eq.edu.au
alutz2@eq.edu.au

Make an appointment at the office on (07) 3327 1555
Some areas where the Guidance Officer may be able to assist:

Study Skills
Time Management
Coping with School
Exam Stress

Home Problems
Financial Difficulties
Improving Relationships

Guidance
Officer
Personal Protection
Feeling Depressed
Stress and Anxiety
Personal Issues

Making Decisions
Career Decisions
Course/Career Information
Subject Choices
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Role of the School Chaplain
The School Chaplain seeks to assist teachers and parents in fostering the physical, mental, social and
spiritual development of students within a supportive and caring environment. Through pastoral care,
provides emotional and spiritual support for the students, staff and families.
The Chaplains operate from Christian principles and values, while being sensitive to other spiritual and
ethical insights. The Chaplaincy service is therefore, available to all students without prejudice, and with
respect for each person's right to hold their own beliefs and values.
The Chaplains, along with a few regular volunteers, seeks to be a positive role model for the students and
provide programs which create opportunities for exploring matters of life and faith.
The Chaplains work with and complement the existing school's support services, and encourage students
to live to their full potential and make good life choices.

Weekly Chaplaincy Programs
All participation of Chaplaincy programs are on a voluntary basis with parental knowledge and permission.
•

Monday Lunch: Just Dance in S-Block

•

Tuesday Lunch: Chess Club in S-Block

•

Thursday Before School: Volleyball training in Activities Centre

•

Thursday Morning Tea: Christian Group in A-Block

•

Thursday Lunch: Social Volleyball in Activities Centre

•

Other Activities:
−

One on one pastoral care, school camps, lunch time bands, social justice issues / events/
fundraisers such as Operation Christmas Child and Worlds Greatest Shave for a Cure.

−

Volleyball Training – all welcome and all skill levels catered for. Training occurs before school on
Tuesday and Thursday mornings in Activities Centre.

−

Rock and Water – Boys Resilience Program

When and How to Find the Chaplain
Justin Prestidge is employed full-time. His office is located in F Block. While some of the work takes Justin
outside of the school grounds, the Chaplain endeavors to be available during school hours. Contact
information is available via the Our staff section of the website.
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Role of the Youth Health Nurse
The School based Youth Health Nurse, Adrienne Mulligan, is employed by Queensland Health and is
available at the school on Tuesday, Wednesday and Thursday, and can be contacted on (07) 3327 1578. It
is a confidential service, unless the information is required by law or there is a risk to the young person's
safety. Nurses are mandatory reporters of child abuse. The role of the Youth Health Nurse is to provide an
accessible health service to young people which is relevant to their health issues and needs. This includes:
•

Brief interventions or consults with students and the school community on health issues which can
impact on the young person's health and wellbeing. These may include:
 Their physical health
 Their mental health, including their social and emotional wellbeing. Examples include feeling 'down'









and/or stressed, not managing as well as usual, changes in eating and sleeping patterns
Stress management
Eating issues
Relationship issues with parents, peers or partners
Sexual health and contraception
Nutrition, healthy eating and exercise
Drug and alcohol information or concerns
Puberty, handling and understanding the changes - Hormones
Body image

•

Referring students to the right health service.

•

Health talks in classes on Adolescent health issues. Liaison with teachers on health issues and
resources.

•

Health Nurse - Whole of school health promotion under the health promoting schools framework. This
includes helping with the curriculum teaching and learning activities, supporting the development of an
environment and school culture that supports health and wellbeing, and working with community and
other services.
−
−
−

How can we make Kenmore High School a healthier and supportive place for our school students
and school community?
Addressing health issues relevant to young people's health now and in the future.
Promoting the importance of health.

The School-based Youth Health Nurse is available on Tuesday, Wednesday and Thursday. Students can
make an appointment with Adrienne directly in G08 or through their Year Level Coordinator.
Last updated May 2021
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Putting Things Right…
Introduction
Effective partnerships between parents, students and our school staff are important to educational
success. This partnership involves trust and openness. We need to be able to talk to each other when we
have concerns, so that we can work out the issues.
From time to time you may have concerns relating to our school. It is important that you share these
with us. Perhaps we haven’t explained something very well. We need to know so that we can put things
right.
Perhaps you don’t agree with a decision. We need to talk the issues through. As a result, you may gain
a better understanding of why we made that decision or we may need to reconsider our decision. Your
contribution is valued.

How to make a complaint or raise concerns
You can raise a concern with any member of our staff. Where possible, speak directly to the person with
whom you have the concern. If it is a classroom issue, speak to the classroom teacher.
To make an appointment to see a teacher, please contact the school office. Issues you think are
sensitive should be raised with the Head of Year, Head of Department, Guidance Officer or Administration
(the Principal or Deputy Principals).
Our staff are encouraged to deal positively and sincerely with your concerns. They will listen. They will
ask questions to make sure they understand. They may take notes to help in following up your concern.
They will help you to take your concern to the appropriate person.

What can you expect?
There are usually four phases in handling a complaint. In many instances these can all be worked
through quickly in one process.

PHASE 1 – Initial Contact
Please express your concerns calmly, clearly and courteously. This will help resolve the issue in a
timely manner.
Staff will listen to your concern and make every attempt to understand it. The teacher/administrator will
summarise the main points. He or she will usually explain the school policy or procedure on the issue or
find someone who can explain.
The teacher/administrator will work out an action plan with you: what he or she will do, what you should
do, what your child should do and when you will talk again. He or she may deal with the concern or refer
it to another person. In many cases it may be possible to resolve your concern straight away.
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Putting Things Right…(Continued)
PHASE 2 - Deciding how to handle the matter
Sometimes matters will need further investigation. In this phase a decision will be made about how a
complaint will be handled.
Most matters are handled at school level. We encourage parents, in the first instance, to work directly with
the people closest to the issue to resolve the matter. In some exceptional circumstances, matters must
not be handled at a local school level because of their sensitive or serious nature. They must be referred
to Education Queensland’s local Regional office or central office. In general, however, matters referred to
these offices are directed back to the school for resolution.

PHASE 3 - Finding out about the matter
In this phase the person handling the matter will try to find out all about your concern. He or she will try to
understand the context and causes. You can best help by providing all the relevant information you can.
He or she may need to talk to other people to get a complete picture. As he or she does this he or she
may begin to explore options to resolve the matter. You can help all concerned by focusing on a positive
resolution of the matter. Your information will be treated sensitively (but where the matter must be
investigated by an external agency it will need to be passed on).
You need to be aware that the person who is involved in your complaint usually has the right to be made
aware of the complaint and will have the right to respond.

PHASE 4 – Resolution
The person who is handling your complaint will use the facts that have been gathered to make a decision
that is fair to all concerned. He or she will work to put things right for you and would appreciate your help
to do this. He or she wants to make sure the resolution is mutually acceptable.

Our school’s commitment to parents and caregivers
We are committed to dealing positively with your concerns and complaints. It helps us to learn how we
can do things better for you and your student. We will try to make sure that your complaint is resolved
quickly. Sometimes a complex matter will take time. However, we will always endeavour to make sure
you understand what we are doing and why.
Note:
Our staff also appreciate hearing when they have made a positive difference and/or been helpful. We
encourage you to contact us either by phone or email (communications@kenmoreshs.eq.edu.au) when
this happens. This helps to reinforce the things that we collectively value and helps to continue our positive
tone in partnership.
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KENMORE STATE HIGH SCHOOL UNIFORM POLIC Y
School Dress Code
The Kenmore State High School (KSHS) uniform is regarded by the school community as being important
in encouraging a sense of self-esteem, belonging and self-discipline in students through their high school
years.
We care about our students; their safety and image in the community and believe that their appearance is
a very significant visible communicator about our school. In accordance with community feedback, health
and safety issues, comfort, climate, modesty, cost, social equity and activity levels, the following uniform
has been in place for all students from 2019.

Uniform Expectations
All students are expected to observe the details of correct attire and must be wearing the complete day or
sports uniform in accordance with the school routine. Students should present in a neat and tidy manner at
all times, including on their way to and from home and school.
This high standard will ensure that our students continue to represent themselves and bring to Kenmore
State High school, the standard of school that our reputation and community expects.
The expected uniform is:
•
•
•
•

In Years 7 to 10, the day uniform is the schools expected uniform every day.
In Years 7 to 12, the sports uniform is only to be worn on days when students have sport, HPE,
Senior HPE equivalents or dance listed on their timetable and are undertaking practical activities as
opposed to sedentary in-class activities.
The day uniform is expected to be worn by all students on days deemed to be formal occasions by
the school e.g. Monday Assemblies, ANZAC Day, school photographs, most excursions, and when
representing the school at events.
KSHS representative playing uniforms are only to be worn for training and competitions. The
school hat should be worn at all times when outside in open areas.

All items listed are available from the school uniform shop except for shoes. All items will have the
school logo clearly marked on them.
N.B. NO alternative styles or options are permitted
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Year 7-12 Day Uniform - The Expected Everyday Uniform
•

Tailored grey shorts (girl’s and boy’s styles)

•

Long grey trousers (girl’s and boy’s styles)

•

Grey long skirt

•

Winter additions:
•

Green knitted V neck jumper
(cotton and wool mix options
are available)

White school blouse or shirt

•

Tracksuit jacket

•

Plain grey socks with stripe or white socks with stripe.

•

•

Black leather lace-up shoes

•

•

School hat

Black tights or stockings (no
pattern)
Skin toned stockings and
white ankle socks with or
without a stripe

Optional:
•

Plain black belt

•

School tie (Years 10-12)

•

School scarf or scarf in school
colours

•

Blazer

31

DAY UNIFORM SHOES
Acceptable

Unacceptable

NB: We recommend black leather lace up shoes with
a low heel. Leather versions of street shoes are not
acceptable. It should be all black, polishable and
impervious.

Day Uniform Shoes
It is important that students wear protective and appropriate footwear. Students must wear black laced-up
polished leather shoes of plain, conventional design. The School Uniform Shop will provide specifications
and recommended products to all families.
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SPORTS UNIFORM

For days when students have SPORT, HPE, Senior HPE equivalents or Dance listed on their
timetable and are undertaking practical activities.
•

School basketball shorts

•

School polo shirt

•

School jacket and tracksuit

•

KSHS sports socks

•

Appropriate runner, jogger or cross trainer in black, white or grey

•

School Hat

SHOES – BOYS & GIRLS
Acceptable

Unacceptable
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School Dress Code (continued)
Sports Uniform Shoes
Our school dress code stipulates that the Sports Uniform be worn with appropriate runners, joggers or
cross trainers, predominately black, grey or white. Brightly coloured or fluorescent shoelaces are not
acceptable. In accordance with community feedback, health and safety issues, and given that sports shoes
are also worn in the classroom and school grounds, it is most important that all members of our community
are aware of our code. Please keep in mind that choosing the correct sports shoes for your child will
enhance their physical activity and provide sound protection for their feet and body.

The PhysioPak® is an ergonomic backpack proven to minimize harmful postural
response and significantly reduce associated back pain, neck pain and minor spinal
injury. It is the only backpack to be endorsed by the Australian Physiotherapy
Association (APA). This bag will be available for all students to order in school
colours and in various sizes.
Winter months

In the winter months students are permitted to wear white t-shirts under their formal or sports uniform to
add layers. On really cold days (when they know they will never remove their jumper), they could wear long
sleeve t-shirts to add warmth. The final layer needs to be the school uniform jumper or tracksuit.

Hair and Makeup
Students are expected to take pride in their grooming and hygiene.
•

•
•
•
•
•
•
•
•

Hair must be neat, clean and tidy and comply with workplace health and safety provisions. Hairstyles
should be contemporary conventional with natural colours and tones. Brightly coloured or brightly
coloured die dipped hair is not appropriate. Extreme hairstyles such as dreadlocks, mohawks, tracks or
rats’ tails are not permitted.
Long hair is to be tied back for practical lessons to meet Work place health and safety requirements.
Only hair ribbons, bows and scrunchies in KSHS colours are permitted.
Head coverings of cultural or religious significance are permitted in KSHS or neutral colours.
Accessories are not permitted. These include but are not limited to bandanas, beanies, and other
brightly coloured headwear.
Students are not to wear makeup or fingernail polish, except natural and clear tones. Students can wear
foundation. Fake nails are not permitted.
Eyeliner, eye shadow, fake eyelashes and other makeup is not permitted.
Tattoos must be covered by the school uniform.
Boys are expected to be clean shaven.

Jewellery
•

•

Jewellery is restricted to a wrist watch, one simple, fine chain around the neck, one set of plain studs or
sleepers worn in ears only, one plain ring. If jewellery is required for religious, cultural or health reasons
a letter is to be supplied by the student’s parents or guardian for consideration. No other jewellery items
are accepted.
Facial or other piercings, including tongue studs of any kind, are not acceptable. Clear alternatives are
not acceptable or permitted. No other accessories are to be worn.
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Non-compliance with the dress code (Education (General Provisions) Act
2006 (Qld))
•

Before school, between 8:15am and 8.50am, students who are in the incorrect uniform, are to go
to the designated uniform area (room A06) where they can change into the correct uniform items
prior to their first class. The loaned items will be recorded and an email will be sent to parents,
detailing the loaned items, laundering requirements and expected return date. Personal non-uniform
items will be secured by students in their bags. If a student requires an extended loan, they are to
discuss this with their Year Level Coordinator.

•

If the loaned uniform items are not returned to the school in a reasonable timeframe, the school will
contact the parents requesting the items be returned. If the items are not returned, the school will
invoice the parents for the cost of the loan items.

•

If a uniform item is not available, students will be given a uniform pass for that day. Parents will be
notified of the uniform violation.

•

Even if a student has a note, email from home or a parent has called in; students need to go to the
designated uniform area to change into the correct uniform. It is the responsibility of each student
who is out of uniform to go to the designated uniform area (room A06) prior to 8.50am in order to
avoid a detention.

•

If the student has no note from a parent/guardian outlining a valid reason for the uniform breach,
the student will be referred to the school’s uniform detention room (A04) between 10.20am 10.40am daily. In line with the Kenmore State High School Responsible Behaviour Plan for
Students, students will be referred for detention each day until the uniform breach is corrected.
From the detention room, a letter will be sent to parents informing them of the uniform breach and
requesting that they take immediate action to rectify the situation or contact the relevant Deputy
Principal to establish a plan to rectify the uniform breach.

•

If the student fails to complete this lunchtime detention for a valid reason, they will be given an
opportunity to attend the lunchtime detention the following day. If the student does not attend the
catch-up lunchtime detention they will be given a Friday afternoon detention from 3.10 pm to
3.50pm. If the student fails to complete the Friday after school detention, parents will be contacted
to discuss a plan to rectify this situation. Repeated non-compliance with uniform consequences may
incur further consequences.

Other consequences:
•

If the uniform policy is not adhered to as stated above, parents will be contacted and arrangements
made for the student to obtain the appropriate uniform.

•

The student may be prevented from attending or participating in any activity for which the student would
have been representing the school.

•

The student may be prevented from attending or participating in any school activity that, in the
reasonable opinion of the school’s Principal, is not part of the essential educational program of the
school. This includes attending excursions, sporting or extra-curricular competitions or school organized
overseas trips.
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Resolving Uniform Issues
•

Parents should contact the relevant school representative to discuss the options available if there
are specific cultural, ethno- religious, gender, health or physical needs that are impacting the
student’s ability to wear the stipulated school uniform.

•

Continued non-compliance with the uniform requirements will result in a meeting with the relevant
school representative to resolve the issue. Unresolved uniform noncompliance issues will be
referred to Administration.

•

An interpreter or support person can be arranged if required to attend a meeting with the principal or
his/her delegate.

Financial Hardship
•

Second hand uniform items are available to purchase from the school’s Uniform Shop

•

The school provides a range of solutions to assist families in financial hardship. These include payment
plans, and other approaches that can be negotiated on a case by case basis. Parents are encouraged
to contact the school’s Business Manager who can assist you with this matter.

Relevant Legislation and Policy
This policy has been developed in accordance with the Education (General Provisions) Act 2006 (Qld)
Chapter 12, Part 9 ss.360-363 and the Department of Education and Training Policy Student Dress Code in
relation to implementing student dress codes in Queensland State schools.
•
•
•
•
•

Anti-Discrimination Act 1991 (Qld) Chapter 2, Part 1-3, Part 4 Division 3-4, Part 4 Division 10, Part 5
Disability Discrimination Act 1992 (Cwlth) Part 1, Part 2 Division 2, Part 2 Division 5
Racial Discrimination Act 1975 (Cwlth) Part II s.9
Sex Discrimination Act 1984 (Cwlth) Part I, Part II Division 2, Part II Division 4
Work Health and Safety Act 2011 (Qld)

Related policies
•
•

Department of Education and Training Inclusive Education
Student dress code

School Uniform Policy
https://kenmoreshs.eq.edu.au/SupportAndResources/FormsAndDocuments/Documents/Policies/uniformpolicy.pdf
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Student Code of Conduct
Kenmore State High School is committed to providing a safe, respectful and disciplined learning
environment for all students, staff, parents and visitors. The Kenmore State High School Student Code of
Conduct sets out the responsibilities and processes we use in our school to promote a productive, effective
whole school approach to discipline. Its purpose is to facilitate high standards of behaviour from all in the
school community, ensuring learning and teaching in our school is prioritised, where all students are able to
experience success and staff enjoy a safe workplace.

School Rules at Kenmore SHS
At Kenmore we would like to help our pupils to become lifelong learners. We will offer them opportunities that
will assist them to grow as a learner and as a human being. These will be based around being:

Be Safe – keeping physically, mentally and digitally safe at all times
Be Responsible - knowing right from wrong and supporting others
Be Respectful – understand values and beliefs of others, being kind and considerate
Be Involved – valuing participation and cooperation
These four school rules are overarching in regards to behaviour in all areas of our school and they
help us to acknowledge:•

Student behaviour is an educational issue rather than just a management issue. Classroom management
skills and strategies are important and should be part of the total curriculum (formal and informal) and
school organisation.

•

Parents play a primary role in supporting and nurturing their children and we strive to gain parental input
and involvement at Kenmore State High School.

•

Students learn best when they:
 are treated with understanding, respect and politeness
 feel safe
 feel challenged and engaged with the tasks they are completing
 feel pride in their achievements
 can work in a supportive classroom environment
 are emotionally and physically well
 feel belonging in the school community and have opportunities to express their opinions
and stay informed
 share and adhere to our school values & understand that behaviour is a choice and they
can change their behaviour.

Our school rules have been agreed upon and endorsed by all staff and our school P&C. They are aligned
with the values, principles and expected standards outlined in Education Queensland’s Code of School
Behaviour.
Our systems allow us to consider behaviour from a humanitarian point of view – embracing the
concepts of social bonding to improve learning and restorative practices when things go wrong in
our community.
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Processes for facilitating standards of positive behaviour and responding to unacceptable
behaviour
At Kenmore State High School we emphasise the importance of directly teaching students the behaviours
we want them to demonstrate at school. This strategy is designed to prevent inappropriate behaviour and
provide a framework for responding to unacceptable behaviour.
These expectations are communicated to students via a number of strategies, including:
• Explicit teaching of expectations and how they operate in all settings is conducted by Care Teachers
and Year Coordinators at the beginning of the school year and regularly revisited during the year
• Reinforcement of learning from behaviour lessons on Year Level Assemblies and whole school
assemblies
• Publication in the student diary and school website – behaviour matrices to explicitly state expected
positive behaviours in the key areas of the school.
• Reminders of expectations by staff during class activities and extra-curricular activities

For more information on our Student Code of Conduct:
https://kenmoreshs.eq.edu.au/supportandresources/formsanddocuments/documents/policies/student-codeof-conduct.pdf
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Privacy Statement
The school is part of Education Queensland in the Department of Education and the Arts. It is subject to
information Standard 42 – Information Privacy (IS42) which controls how it must collect, store, use and
disclose personal information.
Why does Education Queensland collect personal information at enrolment?
Education Queensland collects personal information on the attached enrolment form so it can:
• meet its legal obligations under the Education (General Provisions) Act 1989;
• meet its duty of care to all students and staff members; and
• administer and plan for providing appropriate education and support services to students.
Also, the State of Queensland has agreed to collect information about students’ gender, indigenous status,
socio-economic background and language background and provide it to the Commonwealth. Commonwealth
law requires Education Queensland to collect and provide the information to the Commonwealth Department
of Education, Science and Training (DEST) in order for the Commonwealth to provide funding for education
to the State.
Do you have to provide all of the information requested on the enrolment form?
NO, you do NOT have to provide ALL of the information requested on the enrolment form. However,
Education Queensland requires certain information by law to ensure that those seeking enrolment are eligible.
Education Queensland also requires personal information to ensure that the school can meet its legal ‘duty
of care’ obligations and to provide appropriate education and support services to students. If you choose not
to provide the information requested on the enrolment form, the school may be unable to enrol the person as
a student, or properly care for the student or provide appropriate education and support services to the
student.
Do you have to provide the information requested by the Commonwealth?
NO, it is voluntary. You do NOT have to provide the information requested by the Commonwealth. The State
of Queensland is required by law to collect and pass on the information, that you choose to give, to the
Commonwealth BUT you decide whether to give that information to Education Queensland.
What will happen to the information collected by Education Queensland and proved to the
Commonwealth?
Queensland State Schools normally collect information on student’ sex, indigenous status and language
background and use it to provide appropriate education and support services to students. The school will
continue to collect and hold this information.
The two questions on the enrolment form about the student’s socio-economic background are about you, the
student’s parent/caregiver. Education Queensland will not retain this information. The questions are:
•

What is the highest year of primary or secondary school the parents/caregivers have completed?

•

What is the level of the highest qualification the parents/caregivers have completed?
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Privacy Statement (Continued)
The information regarding gender, indigenous status, socio-economic background and language
background is given to:
•

the Queensland Studies Authority so that it can be linked with students’ numeracy and literacy test
results; and

•

the Commonwealth Department of Education, Science and Training.

Information provided to the Commonwealth government is aggregated and does not identify individuals. Your
socio-economic background information is entered into a database using only the student’s numerical
identifier. The name of the student and your name(s) are not part of the States’ reporting requirements. The
school will destroy the forms used to collect your socio-economic background information and will have no
future access to the data.
Are a student’s records transferred when the student moves from a Queensland State School to
another school within Queensland?
YES, a student’s records are transferred when the student moves from a Queensland State school to another
school within Queensland. Education Queensland is permitted by law to transfer information about a student
from a State school to another State school or from a State school to a non-State school within Queensland.
This helps the new school to understand the student’s needs and assists with continuing appropriate
educational support programs. It also provides an opportunity for parents/carers to review and discuss the
information being transferred to make sure that it is up to date, accurate and complete.
In what other circumstances can the school or Education Queensland disclose personal
information?
Education Queensland can only use and/or disclose your personal information in accordance with IS42.
Further, under IS42, Education Queensland can disclose your personal information that is relevant to other
organisations if:
•
•
•
•
•

you consent;
you are likely to be aware that the disclosure is usual practice;
it is required or authorised by law;
it is necessary for law enforcement; or
it is believed to be necessary to prevent or lessen an imminent threat to a person’s health or life.

Listed below are Queensland government agencies to which Education Queensland regularly discloses
relevant personal information under IS42.
•
•
•
•
•
•
•

Queensland Transport;
Queensland Studies Authority;
Queensland Police Service;
Department of Employment and Training;
Department of Child Safety;
Department of Communities;
Disability Services Queensland.
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Privacy Statement (Continued)
Education Queensland is also regularly required by Commonwealth law to give personal information to the
following Commonwealth government agencies for data matching for the payment of welfare benefits:
•
•

Centrelink; and
Australian Taxation Office.

How can you access the information about your child enrolled at a Queensland State School?
You may request access to personal information about you or your child held by Education Queensland or
a school by making a request in writing to the principal of the school. The principal will assess your request
in accordance with Education Queensland policy. You may also apply in writing to Education Queensland
for access under the Freedom of Information Act 1992.
What are your responsibilities as a parent/carer regarding personal information?
It is the responsibility of parents/carers to continue to provide to the school up-to-date and accurate
information when circumstances change so that the school can meet its obligations to the student. This will
include, for example, maintain current contact information and advising the school of any relevant changes
to custody or care arrangements.
Further information
If you have any questions about information privacy practices of Education Queensland, please first contact
the school principal or consult the Department of Education, Training and the Arts Website. See
Information Standard 42 for further information.

Version 3.0 Updated 25th May 2020
THIS IS A WORKING DOCUMENT AND MAY BE UPDATED THROUGHOUT THE YEAR.
Latest version will be available from the School website.
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Foreword
This handbook has been developed as a guide for parents and students about matters relating to the Student 1to-1 Technology Program at Kenmore State High School.
At Kenmore State High School, technology is a tool that enhances pedagogy and allows differentiation in
learning. Teachers as life-long learners, will continue to focus on developing their technological, pedagogical
and content expertise; utilising ICT in an educationally purposeful way.
Technology facilitates the creation and sharing of knowledge. It provides the extensive ability to share
information locally and globally. By utilising virtual classrooms and online learning environments, students can
research, collaborate, present, create, refine and represent
knowledge in contemporary and meaningful ways. 1:1 access to
appropriate technology allows students to transition seamlessly, the
learning from school to home and in between. It provides
opportunities for students to be challenged by tasks that were once
inconceivable: truly transforming learning; and preparing students to
be the innovators, entrepreneurs and digital leaders of tomorrow.

Technology Program Overview
Since 2015, the school has offered two models for student access to technology in the classroom and at home:
A school-managed Choose Your Own Device (CYOD) and a self-managed Bring Your Own Device (BYOD). Both
models see improved access to technology for students across all year levels and provide students (and
parents) with some choice of the technology device that best suits their student’s learning needs.
Our Technology Program works on a split Junior Secondary (Years 7 to 9) / Senior Secondary (Years 10 to 12)
technology model. This split aligns with device warranties and expected usable life of a technology device.
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What is CYOD?
‘Choose Your Own Device’ (CYOD) provides parents with a range of devices to choose from and elect to
purchase. The parent initially contributes the cost of the device to the school via a Participation Agreement and
an annual Service Guarantee fee of $150 and the school will then purchase the device for their students’ sole
use. The School will retain ownership of the device which allows the school to:

install and maintain school owned software including Operating System,



provide full student access to the school network and internet,



provide full technical support through our school ICT Service Desk,



provide access to Hot-Swap laptops when the student’s device is in for repair,



have Computrace anti-theft software installed as standard on all devices,



have ‘lemon clause’ protections in place for all purchases,



fully manage onsite, all Warranty and Accidental Damage Protection (ADP) claim issues.

At the end of the Participation Agreement the school will dispose of the device according to Department of
Education and Training (DET) policy. Parents will have the opportunity to acquire the device at this time under
the Private Treaty arrangement. As the device will be at the end of its expected life, the school will dispose of
the asset to parents for a nominal fee. At this time, the laptop will get restored back to its factory state.
All devices will come with a 3-year warranty (including battery). Devices will all be purchased with ADP
warranty, which, from our experience, has been invaluable in minimising the cost of damage that devices used
in a school-context often receive.
Why does the school maintain ownership?
The school maintains ownership of the device until the end of the agreement so that we are legally allowed to
install our school software (Inc. Operating System), as well as being able to manage the warranty and ADP
claims. At the end of the three years, or if the student leaves the school, the opportunity to acquire the device
will be provided as outlined above. At this point, ownership will be transferred and any remaining ADP coverage
may be able to be transferred (depending on vendor terms) for a small fee.
CYOD costs explained
The cost of participating in the CYOD scheme is dependent on which device you choose. Due to the ever
changing nature of personal devices and the fluctuation of the Australian Dollar, the release of available devices
is made as close as possible to the opening of a purchasing window. An annual Service Guarantee fee of $150 is
charged on top of the device costs. Refer to the Breakdown of CYOD Service Guarantee fee for more
information about Service Guarantee fee inclusions.
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The following example outlines how the costs are charged: Cost of device - $1200 – 3 year program
Year

Description

Amount

Total

1st

Up-front Participation Agreement contribution

$1200

$1350

Service Guarantee fee

$150

2nd

Service Guarantee fee

$150

$150

3rd

Service Guarantee fee

$150

$150
$1650

Breakdown of CYOD Service Guarantee fee


All warranty and ADP #1 issues handled by the School,



Full on-site Technical Support via ICT Service Desk (8am to 3:30pm) including software rebuilds,
network/internet connectivity and printing problems, troubleshooting and fixing software and
hardware issues,



Access to Hot-Swap Devices when device repair is expected to exceed 24 hours,



Microsoft Office Suite, Symantec Endpoint Protection Anti-Virus pre-installed,



Full school software (Adobe Creative Cloud applications, MYOB, SparkVue, Inspiration, Autodesk Suite
and more) available for self-installation via School’s Service Portal,



Insurance against loss, fire and theft #2.

#1

excess may apply and there may be a limit to number of claims allowed. This information will be provided
within the CYOD Selection Guide and is subject to the terms of the chosen vendor.
2016 to 2020 CYOD rounds have $0 excess, one claim per calendar year.
#2

excess applies (1st claim = $250, 2nd claim = $500, 3rd claim = Full replacement cost).
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What is BYOD?
‘Bring Your Own Device’ (BYOD) allows parents to use an existing family owned device or purchase a new
device of their choice that meets the minimum requirements of the school. The student will be required to
have the appropriate software to meet the subject requirements that they intend to study (please see the
Software and Application section for more information).
There is an annual $100 fee to support running BYOD at the school. Please see the Breakdown of BYOD Service
Guarantee fee for more information about the fee inclusions.
The BYO device will be able to connect to the school wireless network and access the school’s filtered internet
connection as well as access some of the school network drives. Printing from BYO devices is supported. The
school will install client software which will provide benefit to the student as well as a degree of visibility and
management to the school while the device is connected to the school network. The client program will allow
students to self-install software, access a knowledge base for self-help and submit and view the status of their
support tickets via the School’s Service Portal. The software will provide the school with visibility to such things
as device specifications, available hard drive space and when the device was last connected to the school
network. This information is valuable when diagnosing connectivity and software installation issues.
Because of the potentially broad range of devices and configurations across all student-owned devices, only
minimal assistance might be possible through the ICT Service Desk for issues beyond connection to the
network, installation of software, basic triage and quick fixes.
Access to the department’s ICT network is provided only if the device meets the department's security
requirements which, at a minimum, requires that anti-virus software has been installed, is running and is kept
updated on the device.
Students and parents are responsible for the security, integrity, insurance and maintenance of privately-owned
devices and their private network accounts.
Device selection
Before acquiring a device to use at school the parent or caregiver and student should be aware of the school’s
specification of appropriate device type, operating system requirements and software.
Please see the BYOD page on the school website for device selection considerations.
Breakdown of BYOD Service Guarantee fee


BYOD – Concierge style Wi-Fi device connection subscription fees,



Infrastructure requirements to support BYOD,



Software license fees especially designed for BYO devices (Inc. Adobe Creative Cloud),



Technical support to connect to the school Wi-Fi and printers, and install Adobe software,



Basic diagnosis of device software/hardware issues and recommendation of course of action (e.g.
warranty claim, uninstallation of software, etc.).
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Technology Program Inclusions
The differences of the two options is outlined below:

Device

CYOD

BYOD

(Choose Your Own Device)

(Bring Your Own Device)

Choice of approved and
support devices.

Any device that meets
minimum specifications.

Operating System and Software
(Windows, Anti-virus)





Microsoft Office Suite





Adobe Creative Cloud Suite





School owned Software
(MYOB, MixCraft, Inspiration, SparkVue, etc.)





Lemon Clause





Computrace anti-theft protection





Network Access



*1

Internet Access



*2

Internet Filtering


At School







At Home





Onsite – Technical Support


On Site Warranty

 (3 years)





Battery Warranty

 (3 years)





On Site ADP *3

 (3 years)





Operating System rebuilds







On Site fault diagnosis



Provides advice only



General Troubleshooting



Provides advice only



Access to Hot-Swap devices





*1 provided approved Anti-virus software installed.
*2 the use of personal 3G/4G/5G Internet (including tethering to device) is not permitted at school. This includes
BYOD devices. Non-filtered internet access is forbidden under Education Queensland policy as it poses a child
protection issue. Only internet provided by the school is to be used while the device is at school.
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*3 excess may apply and there may be a limit to number of claims allowed. This information will be provided within the
CYOD Selection Guide and is subject to the terms of the chosen vendor.
2016 to 2020 CYOD rounds have $0 excess, one claim per calendar year.

Software and Applications
Students who participate in the CYOD scheme will have access to all necessary school software. As subject
specific software demands change and new software versions are released, CYOD students will have access to
install school owned software as required.
With BYO devices, the installation and maintenance of personal software is the responsibility of the family.
Genuine versions of software needs to be installed. Some subjects require the use of subject specific software,
although as web-based applications have become more prevalent, subject specific demands for software has
decreased. All reasonable measures are made to ensure software choices have little or no financial implication
on families choosing BYOD.
All Queensland state schooling students are entitled to five copies of the Microsoft Office suite. School-based
licensing provides all Kenmore State High School students with access to the Adobe Creative Cloud software
suite.

Recommendation
It is recommended that, where possible, families elect to Choose Your Own Device. It is the School’s belief that
the high quality devices, bulk-purchase pricing, 3-year warranty and accidental damage protection, access to
Hot-Swap devices and full support offered; make the program a great value proposition for families over the life
of the technology device. We see it as a convenient option for parents; with students being able to have any
technology issues resolved themselves, via the School’s ICT Helpdesk. History has shown a far greater
percentage of CYOD students are in their classes with a working device, than those who elect to bring their own
device.

Version 1.7 Updated 14th May 2021
THIS IS A WORKING DOCUMENT AND MAY BE UPDATED THROUGHOUT THE YEAR.
Latest version will be available from the School website.
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1-to-1 Student Charter
This Student Charter is relevant for all students, regardless of participation in Choose Your Own Device (CYOD) or
Bring Your Own Device (BYOD).
Device care
The student is responsible for taking care of and securing the device and accessories in accordance with school policy
and guidelines. Responsibility for loss or damage of a device at home, in transit or at school belongs to the student.
CYOD participants are covered by Accidental Damage Protection (ADP)* insurance and the School’s self-insurance
against theft and loss*. Advice should be sought regarding inclusion in home and contents insurance policies for
parents choosing BYOD.
*Excesses may apply and there may be a limit to number of claims allowed.
General precautions
•

Food or drink should never be placed near the device.

•

Plugs, cords, cables, USB drives and Micro/SD cards should be inserted and removed carefully.

•

Devices should be carried within their protective case where appropriate.

•

Carrying devices with the screen open should be avoided.

•

Ensure the battery is fully charged each day.

•

Turn the device off before placing it in its bag.

•

Do not run charging cables across walkways.

•

Do not leave devices in bags where the bag is likely to be stood on.

Protecting the screen
•

Avoid poking at the screen — even a touch screen only requires a light touch.

•

Don’t place pressure on the lid of the device when it is closed.

•

Avoid placing anything on the keyboard before closing the lid.

•

Avoid placing anything in the carry case that could press against the cover.

•

Only clean the screen with a clean, soft, dry cloth or an anti-static cloth.

•

Don’t clean the screen with a household cleaning product.

Data security and back-ups
Students must ensure they have a process of backing up data securely. Otherwise, should a hardware or software
fault occur, assignments and the products of other class activities may be lost.
The student is responsible for the backup of all data. While at school, students may be able to save data to the
school’s network, which is safeguarded by a scheduled backup solution. All files must be scanned using appropriate
anti-virus software before being uploaded to the department's ICT network.
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Students are also able to save data locally to their device for use away from the school network. The backup of this
data is the responsibility of the student.
Supported and recommended backup methods include saving to external hard drive, USB drive, MicroSD card or
upload of school-related files only to the student’s OneDrive account.
Students should also be aware that, in the event that any repairs need to be carried out the service agents may not
guarantee the security or retention of the data. For example, the contents of the device may be deleted and storage
media reformatted.
Acceptable device use
Upon enrolment in a Queensland Government school, parental or caregiver permission is sought to give the
student(s) access to the internet, based upon the policy contained within the Acceptable Use of the Department’s
Information, Communication and Technology (ICT) Network and Systems
This policy also forms part of this Student Charter. The acceptable-use conditions apply to the use of the device and
internet both on and off the school grounds.
Communication through internet and online communication services must also comply with the school’s Responsible
Behaviour Plan / Student Code of Conduct available on the school website.
While on the school network, students should not:


create, participate in or circulate content that attempts to undermine, hack into and/or bypass the hardware
and/or software security mechanisms that are in place



disable settings for virus protection, spam and/or internet filtering that have been applied as part of the
school standard



use unauthorised programs (e.g. VPNs) for the purposes of bypassing internet filtering restrictions



intentionally download unauthorised software, graphics, video or music



intentionally damage or disable computers, computer systems, school or government networks



use the device for unauthorised commercial activities, political lobbying, online gambling or any unlawful
purpose.

Note: Students’ use of internet and online communication services may be audited at the request of appropriate
authorities for investigative purposes surrounding inappropriate use.
Passwords
Use of the school's ICT network is secured with a user name and password. The password must be difficult enough so
as not to be guessed by other users and is to be kept private by the student and not divulged to other individuals (e.g.
a student should not share their username and password with fellow students).
The password should be changed regularly, as well as when prompted by the department or when known by another
user.
Personal accounts are not to be shared. Students should not allow others to use their personal account for any
reason.
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Students should log off or lock the computer at the end of each session to ensure no one else can use their account or
device.
Students should also set a password for access to their BYO device and keep it private.
Parents/caregivers may also choose to maintain a password on a BYO device for access to the device in the event
their student forgets their password or if access is required for technical support.
Digital citizenship
Students should be conscious creators of the content and behaviours they exhibit online and take active responsibility
for building a positive online reputation. They should be conscious of the way they portray themselves, and the way
they treat others online.
Students should be mindful that the content and behaviours they have online are easily searchable and accessible.
This content may form a permanent online record into the future.
Interactions within digital communities and environments should mirror normal interpersonal expectations and
behavioural guidelines, such as when in a class or the broader community.
Parents are requested to ensure that their child understands this responsibility and expectation. The school’s
Responsible Behaviour Plan / Student Code of Conduct also supports students by providing school related
expectations, guidelines and consequences.
Cybersafety
If a student believes they have received a computer virus, spam (unsolicited email), or they have received a message
or other online content that is inappropriate or makes them feel uncomfortable, they must inform their teacher,
parent or caregiver as soon as is possible.
Students must also seek advice if another user seeks personal information, asks to be telephoned, offers gifts by email
or asks to meet a student.
Students must never initiate or knowingly forward emails, or other online content, containing:


a message sent to them in confidence



a computer virus or attachment that is capable of damaging the recipients’ computer



chain letters or hoax emails



spam (such as unsolicited advertising).

Students must never send, post or publish:


inappropriate or unlawful content which is offensive, abusive or discriminatory



threats, bullying or harassment of another person



sexually explicit or sexually suggestive content or correspondence



false or defamatory information about a person or organisation.

Parents, caregivers and students are encouraged to read the department’s Cybersafety and Cyberbullying guide for
parents and caregivers.
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Web filtering
The internet has become a powerful tool for teaching and learning; however students need to be careful and vigilant
regarding some web content. At all times students, while using ICT facilities and devices, will be required to act in line
with the requirements of the Responsible Behaviour Plan / Student Code of Conduct and 1-to1- Student Charter. To
help protect students (and staff) from malicious web activity and inappropriate websites, the school operates a
comprehensive web filtering system. Any device connected to the internet through the school network will have
filtering applied.
The filtering system provides a layer of protection to staff and students against:


inappropriate web pages



spyware and malware



peer-to-peer sessions



scams and identity theft.

This purpose-built web filtering solution takes a precautionary approach to blocking websites including those that do
not disclose information about their purpose and content. The school’s filtering approach represents global bestpractice in internet protection measures. However, despite internal departmental controls to manage content on the
internet, illegal, dangerous or offensive information may be accessed or accidentally displayed. Teachers will always
exercise their duty of care, but avoiding or reducing access to harmful information also requires responsible use by
the student.
Students are required to report any internet site accessed that is considered inappropriate. Any suspected security
breach involving students, users from other schools, or from outside the Queensland DET network must also be
reported to the school.
All CYO devices are protected by web filtering when connected to the internet away from the school.
Parents/caregivers are responsible for appropriate internet use by students outside the school.
Parents, caregivers and students are also encouraged to visit the Office of the eSafety Commissioner’s website for
resources and practical advice to help young people safely enjoy the online world.
Privacy and confidentiality
Students must not use another student or staff member's username or password to access the school network or
another student’s device, including not trespassing in another person's files, home drive, email or accessing
unauthorised network drives or systems.
Additionally, students should not divulge personal information via the internet or email, to unknown entities or for
reasons other than to fulfil the educational program requirements of the school. It is important that students do not
publish or disclose the email address of a staff member or student without that person’s explicit permission. Students
should also not reveal personal information including names, addresses, photographs, credit card details or telephone
numbers of themselves or others. They should ensure that privacy and confidentiality is always maintained.
Intellectual property and copyright
Students should never plagiarise information and should observe appropriate copyright clearance, including
acknowledging the original author or source of any information, images, audio etc. used. It is also important that the
student obtain all appropriate permissions before electronically publishing other people’s works or drawings. The
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creator or author of any material published should always be acknowledged. Material being published on the internet
or intranet must have the approval of the principal or their delegate and have appropriate copyright clearance.
Copying of software, information, graphics or other data files may violate copyright laws without warning and be
subject to prosecution from agencies to enforce such copyrights.
Monitoring and reporting
Students should be aware that all use of internet and online communication services can be audited and traced to the
account of the user.
All material on the device is subject to audit by authorised school staff. If at any stage there is a police request, the
school may be required to provide the authorities with access to the device and personal holdings associated with its
use.
Misuse and breaches of acceptable usage
Students should be aware that they are held responsible for their actions while using the internet and online
communication services. Students will be held responsible for any breaches caused by other person(s) knowingly
using their account to access internet and online communication services.
The school reserves the right to restrict/remove access of school owned and personally owned devices to the
intranet, internet, email or other network facilities to ensure the integrity and security of the network and to provide
a safe working and learning environment for all network users. The misuse of school owned and personally owned
devices may result in disciplinary action which includes, but is not limited to, the withdrawal of access to school
supplied services.
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