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Enrolling your MacOS BYOD with Intune
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What is Intune BYOD Enrolment?

Intune is a secure mobile device management system that allows you to access the school’s network.

This guide will show you how to enrol a BYO Mac device into Intune, connect to EQNET and install an application. This process may
take up to 15 minutes to complete.

Before you start, please have ready the EQ email address and password that has been supplied to you by the school. If you do not
have this information, you will not be able to successfully complete the installation.

Incoming Year 7 Students will have this information provided in class during Week 1 of Term 1.

These instructions are for Sonoma or later versions of MacOS. You may find some of the screens look different to the ones provided
here if you have an older version of MacQOS or there are changes made to Intune.

If you own a MacBook Air (from 2020 on) or MacBook Pro (from 2018 on), you can install the latest MacOS Sequoia.

If the installation fails at any time, please re-open the Intune Company Portal app, Remove Device and try setup again.

Please note: If you have any problems with installing Intune or using it afterwards, please see the IT Helpdesk in the Library for
assistance. There are also some basic troubleshooting steps users can attempt detailed at the end of this guide.
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https://support.apple.com/en-us/120282

Mac BYOD Onboarding Prerequisites

* Device must be powered on and checked that you have already gone through the MacOS Out
of Box Experience and initial device setup before coming to school.

 Have submitted the Kenmore SHS BYOD Paperwork and Payment to the Office.

« Know your student EQ Email Address (username@egq.edu.au) and Password.

« Know your local MacBook account password (not just PIN or Fingerprint).

 Onboard with the User account you plan to use, you should not be using a parents or siblings
account and the device should not be already connected to Intune on another account.

« User account must have Administrator privileges.

« Make sure your device is fully up to date and has no pending updates.

* Itisrecommended that you have updated your MacBook to Sequoia 15.1.1.

* A 5Ghz Wi-Fi capable MacBook in good working order.

* Internet access via your Home Wi-Fi or the School EQGUEST network.

* Correct Date and Time and Time Zone settings for Brisbane.
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https://kenmoreshs.eq.edu.au/SupportAndResources/FormsAndDocuments/Documents/Technology/1-to-1-selection-guide.pdf

It is recommended that you

follow and action these next

steps at Home, while

connected to your Home Wi-Fi.
Intune — MacOS enrolment video

u https://www.youtube.com/watch?v=AlbFfgz4DBS8

If Onboarding at School, please sign into the EQGUEST Wi-Fi before
proceeding.

Education for Life

For instructions on how to sign into EQGUEST please refer to Slide 30.
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https://www.youtube.com/watch?v=AIbFfgz4DB8

BYOD Onboarding
Step 1. Download Company Portal

1. To start, connect to the internet, then open your
web browser and type this in the address bar.

2. http://aka.ms/enrollmymac

3. This will automatically download the
CompanyPortal-Installer.pkg file to your
MacBooks Downloads Folder.
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http://aka.ms/enrollmymac

BYOD Onboarding
Step 2. Download Company Portal

1. Select Allow to the “allow downloads” prompt, it may take a few seconds
for the download to complete.

Do you want to allow downloads on
“officecdn.microsoft.com"?

You can change which websites can download files in the

Websites section of Safari Settings.

Cancel Allow
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BYOD Onboarding
Step 3. Open Company Portal Installer

1. Select the Download Folder icon at the bottom of your screen.

2. Click on the CompanyPortal-Installer.pkg file. (Open Box icon)
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BYOD Onboarding
Step 4. Company Portal Installation

1. Please click Continue and work through the Company Portal installer’s steps.

2. Please read the license terms and then select Continue.

[ ] ‘w Install Intune Company Portal a L ] w Install Intune Company Portal 2
Welcome te the Intune Comgary Portal Installer Software Licencae Agreament
- . English el
® Introduction :‘:lr.lt:all::a guided through the steps necessary to install this Irtroduction
) * Licence MICROSOFT APPLICATION LICENSE TERMS

MICROSOFT INTUNE COMPANY PORTAL FOR macOS
These licenss terms ang an agreement bebwesn Microsaft
Corporation (or based an whena you live, one of its affilates)
and you. Please read them. They apply to the application
named above. The terms also apply to any Microsaft

- updates,
- supplements,
+ Internet-based services, and

+ support services

for this application, unless ather termes acoampany thosa items,
If za, those tarms apphy.

BY USING THE APPLICATION, YOU ACCEFT THESE
TERMS. IF YOU DO NOT ACCEPT THEM, DO NOT USE

THF ADDI TEATTAM

Print_.. Fave... Go Back Cantinue
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BYOD Onboarding
Step 5. Installation continued

1. Select Agree to accept the license terms in the pop-up window.

] & Install Intune Company Portal &
Standard Install on “Macintosh HO®
2. Select Install.
Iradueton This will take 784 ME of space on your computer.
Ligance Click Imstall to perform a standard installation of this saftware
e - Dsctination Selact an the disk “Macintash HDY

#® Installation Type
To continue installing the software you must agree to the terms of the

software licence agreement.

Click Agree to cantinue or click Disagree ta cancel tha installation and guit
the Installer,

Read Licence Disagree
ke
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BYOD Onboarding
Step 6. Installation continued

1. Enter the Administrator Username and Password of the device and select
Install Software.

2. Select OK to allow the Installer access to your Downloads folder.

oy
1
o ?

Installer m
o (4]
Installer is trying to install new software.

Enter your password to allow this.

Introduction

Licence “Installer” would like to access
. mstudent files in your Downloads folder.
Destination Selact

Installation Type [ eeessecsaces )

Introduction

#® Installation . -
Install Software Licence Don't Allow

Destination Select
Cancel
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BYOD Onboarding
Step 7. Installation succesful

1. When the installation completes successfully, click Close.

2. Once the program has completed installing, please select Move to Bin.

& Comps

The installation was complated swccassfully,

—— Do you want to move the “Intune
Lieancs @ Company Portal” Installer to the
Dastination Salact -

Installation Type Bin?

Installation

The installation was successful.
® Summary

To keep this package in its current
The software was installed. . .
location, click Keep.

, Keep
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BYOD Onboarding
Step 8. Microsoft AutoUpdates

1. Microsoft AutoUpdate window will appear. Select OK and then Check
for Updates to see if there are any pending updates to be installed.

2. Ensure all apps are up to date then continue to the next step.

i Micrasoft AutolUpdate

All apps are up to date,

Check for Updates -

Atamatically keep Microseft Apps up to dste Advanced,,,




BYOD Onboarding v
Step 9. Open Intune Company Portal

1. Select Launchpad from the tray and then open Company Portal app.

2. Click Sign in.
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BYOD Onboarding
Step 10. Sign into Company Portal

1. Enter your school email address and select Next.
2. Then in the next Managed Internet Service sign in window just enter your

username, password and tick to agree to conditions of use.
3. Then click Sign in.

B Microsoft

Sign in

Sign in with your wemana snd persend

mstud2?@eq.eduvay L Usomame” e

Can't access your account?

- -
{_Carcalsign-n |
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BYOD Onboarding
Step 11. Begin Device Enrolment

1. Select Begin.
2. This will explain what your School IT Administrator can and cannot see

on your Mac device. Select Continue. e oz |
'ﬂl ::r::ﬂ::-tr What can Department of Education QLD see?
T

TR GIEAN [20)] AL Izpfan can
@ Rt Sran LIy e = [oh I:‘jl b, Sevial romlier, ard
i [ra R ——— L B o
i) Review privacy P P .
| infermation o - e ymur divice by nama
Sy T T P T
Ingtall maEnEgemant L lings
peofil
@ Checking devics ssttings Set up Department of Education QLD access

Sul up your devices o acoess your email, devices, Wi-Fi, ard spps Tor work,

<
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BYOD Onboarding
Step 12. Install Management Profile

1. Select Download profile. E,,,,,

Sign in
¥ i your Arple T Scdtware Update

2. Open System Preferences thengoto | g§... Q s

% AirDrop & Handedf

General and then Profiles B =

3 matirizationa
EHl sound

LY Focus

E Sorean Tims E Date & Time
I HATSHEE

& Time Mackire

@ Language & Regian

& Review privacy Install management profile
| infarmation 5] canrel Carmre
} [8) Trarsrer af Ruset
B} Install management n Sir & Spodlight
| B 2. Select Install and fallow the on-screen instructions 1o complete the installztion. [ erivacy & Security E) stanup Disk

(@ Checking device selings 3. Comse back 1o Company Partal.

B esknop & Bock Cy _
Dhare Prafilag

ueensland
overnment

" QO A
¢ N3




BYOD Onboarding
Step 13. Install Profile cont.

.
[

Are you sure you want to install this profile?

1. Double click the Management Profile
2. Select Install... Management Profile

Verified

Description Install this profile to get access to your
company apps

Signed IOSProfileSigning.manage. microsoft.com
Received 18 Aug 2022 at 2115 pm
< Profiles Settings Profile Service Enrolment
fel. mesud . manage. microsoll_oom
Do nloadded
t: Management Profile Details

1 setting

Profile Service Enrolment

Description Encrypted Profile Service
Ignore Cancel
- >y
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BYOD Onboarding
Step 14. Install Profile cont.

1. Enter the MacBook admin username and password for your device and select Enrol. It may

take a few minutes for the management profiles to be installed.

2. Once complete, it will show that it is now supervised and managed by the Department.

"R Sianin
__¥ with your AppleiD
|}
& wi-Fi
ﬂ Bluetooth
MNetwork

MNetifications
m Sound ;
G Focus ‘
[ = . = N

oy

Profiles

Profiles iz trying to enrol you in a remote

management (MOM) service.

Enter your password to allow this.

mstudant
[ SRR ERE ]

Installing profile...

[ N ] < Profiles
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BYOD Onboarding

Step 15. BYOD Profile installed
1. Go back to Company Portal and wait as it updates the _

8 Pevow privacy

device settings, then select Done.

& install managesan
prodie

@ Chissking davics silings You're all sat!

It may take a feW minutes to finish insta”ing. Vou shoukd now hawe scess b your omal, davices, WI-F1, and apos for werk,

Close the Company Portal. You have now finished installing Intune.
You are now ready to connect to EQNET at School.

Please wait 5 mins and then restart your device before proceeding.

. After restarting you may be prompted to change your local device password to meet security
requirements.

. Set your new password to include a Capital, Number or Symbol and should contain at least 8 characters.

You must complete the following steps in this guide.
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You are now ready

to connect to

EQNET at School

On-site at School + Connected to EQNET




T @ Q 8 © Mon25Nov 1:22pm

BYOD Onboarding
Step 16. Connect to EQNET ==

L
| E EQNET a
°]

= IDET

Other Networks >

1. Open your Wi-Fi
and connect to - |
EQN ET. Q e e Eogci;recmd Auto proxy discovery O

Wi-Fi
TCPfIP

CI iCk Wi' Fi Setti ngs EQNET 8 = Automatic proxy configuration

® Connected DMNS

Click Dettails. . . — — s I
Ensu re your EQGUEST =0 8021%

v EQNET a=se Proxies

Proxies Settings is ceo | Hardwars e
set to Auto Proxy

DIRECT-1Gp15EBOFDCOEGOXS a -

Discovery < ‘.

DIRECT-1H3CvEBOFDD39G0O4H

5. Click OK ..

o) Ask to join netwarks Forget This Network... Cancel 0K |
Known

n networks will be joined automatically. If ne known networks are
lahle_you will have to manualle select 2 network

Wi-Fi Settings...

R S

Secure web proxy (HTTPS)

Exclude simple hostnames

Bypass proxy settings for these hosts & domains:
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BYOD Onboarding
Step 17. Sign in to the Proxy2 window

1. When you connect to EQNET for the first time, open a web browser or
application, or if you have changed your password, you will be
prompted to login to Proxy2 with your username and password.

2. Click System Settings and enter your school username and password
and click OK. ‘

Sign in

The proxy http://proxy2.eq.edu.au requires a username and password.
Your connection to this site is not private

1 1)
Proxy Authentication Required Proxy Authentication Required |
Username = acook299
Enter the password for the HTTP proxy | Enter the password for the HTTPS proxy
proxy2.eq.edu.au:B0 in System Settings. | proxy2.eq.edu.au:80
| Password [ ...................... ]
Username zcook299

System Settings

{ | Password | |ssscssccscssace | !

Mot Now " | Cancel m ‘
Cancel oK [ 1
r LISL L K= B T T
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BYOD Onboarding
Step 18. Favourite School Websites

1.

In your browser, navigate to http://eqgbn2132010:22515/ and set these important
websites as Favourites in your web browser. Links when connected to EQNET school network

2 az Quest

School Intranet OWA Email Qlear KACE Service Desk

@b http://eqgbn2132010:22515

http://eqghn2132010:22515/ - BYOD links and downloads
https://gedu.sharepoint.com/sites/kenmoreshs/students - Student Intranet Homepage
https://owa.eq.edu.au/ - EQ Email

https://glearn.eqg.edu.au/ - QlLearn Course Dashboard

http://kace2132.gbn.eg.edu.au/ - KSHS KACE Managed Software Installs and IT Support
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http://eqgbn2132010:22515/
http://eqgbn2132010:22515/
https://qedu.sharepoint.com/sites/kenmoreshs/students
https://owa.eq.edu.au/
https://qlearn.eq.edu.au/
http://kace2132.gbn.eq.edu.au/

BYOD Onboarding
Step 19. Download KACE

From the BYOD Link webpage

2. Click on the Install KACE link for Thank you for connecting your persanal device to BYOx Connect,
the MAC Version Onboar your device via the guest porta

3. Download the KACE Agent .zip pkg

=

BYOX Guest Portal

You MUST install the KACE Agent for KACE
Managed Software Installs to work and to

Install KACE

download our Schools Licensed Software. ay ’
Ay .
Windows Version
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http://eqgbn2132010:22515/
http://eqgbn2132010:22515/ampagent-13.1.23.macos.zip

BYOD Onboarding
Step 20. Download KACE

1. Once you have clicked on the MAC Version link to download the
KACE ampagent for MacQS, select Allow to begin download.

2. Click on your Downloads and then CTRL + Click on the open box
icon.

Do you want to allow downloads on "eqgbn2132010"?

You can change which websites can download files in
Websites Preferences.

Cancel
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http://eqgbn2132010:22515/ampagent-13.1.23.macos.zip

BYOD Onboarding
Step 21. Install KACE

1. A pop up will be shown, select Open to run the Installer.

Install Quest KACE AMP Agent ]
2. Then select Allow. , )
“ampagent-12.1.52.macos.all_ka @
ce2132.gbn.eq.edu.au+SMqmE7
v2yJRX18H-

This package will run a program
to determine if the software can
be installed.

Q210zcmIZdnTc1TWDZQzp7CKrgq
Tc7ptvik71Q.pkg” can’t be
opened because Apple cannot

check it for malicious software. UL ey RIS LN
should only run programs or install
software from a trusted source. If you're
not sure about this software's source,
click Cancel to stop the program and the
installation.

Safari downloaded this file today at 3:25

pr from eqgbn2132010 e

Cancel

Thiz software needs to be updated.
Contact the developer for more
information.

Go Back Continue

Queensland
Government

Education for Life



BYOD Onboarding
Step 22. Complete KACE Install

1.

Click Continue and follow the Install Prompts, enter your Administrator credentials when
prompted by the Installer then select Install Software.

Oncel the Installa’__cion has completed suc_:cessfully, click Close.

& Install Quest KACE AMP Agent =}

Installing Quest KACE AMP Agent The installation was completed successfully.

Introduction Introduction

Configuration Configuration

Read Me Read Me
Destinat Destination Select
Installati Installation Type . :
e Installdl - Installer is trying to install new software. [ atalatian The installation Wals successful.
‘a The software was installed.
an i I E‘- Enter your password to allow this. 0 SIhET

Username: ICTS

Password: ) |

Cancel Install Software .'
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BYOD Onboarding v
BYOD Printing at Kenmore 8

*Requires BYOx Mapper Application and connection to EQNET

1. Open the Company Portal app from Launchpad menu. Sign in. Apps Al categories
2. Install BYOx Mapper from the list of available apps in Company —

Portal Sort by: Name ascending Vv

3. Login to BYOx Mapper with your school username and

password.
4. BYOx Mapper will then connect Printers and Network Drives. @
5. You can now print to the school printer: P2132-Follow_You
BYOx Mapper
Installed
NEW
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BYOD Onboarding
Install Microsoft Office 365 Apps

*If you don’t already have them installed

If you don’t already have Office apps like Word,
Powerpoint or OneNote installed you can download them
from www.office.com and sign in with your school email y | mstall Microsoft 365 apps

Install Word, Excel, PowerPoint, and more.

Install and more -

account. (Note: All QLD DoE Students have licensed, student access to Microsoft Office)

1. Click on the Install and more and select Install i
Microsoft 365 apps

2. Click Install Office to download and then run the | install Office |
Office 365 Installer pkg | |
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http://www.office.com/

BYOD Onboarding
Completed,

Ready for School!




EQGUEST Sign In Process
How to Sign into EQGUEST

=

bW

Connect to EQGUEST Wi-Fi Network

Sign into the Guest Portal with your school
email address and password.

See Slide 32 for the Proxy Settings

Then navigate to an external website
Login to the Proxy2 window prompt with
your school username and password.

B Mon12:02pm 1T Q @ =

Turn Wi-Fi Off

Dev g F
EQGUEST -
EQNET 4=

Join "EQGUEST"

Queensland
Government

EQGuest Wi-Fi

Please login to the network using your email address and
password.

Education e I

Terms:

Department of

# | accept tne Terms or use

& guest.ged.gld.gov.au Cancel

ueensland
overnment
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https://guest.det.qld.gov.au/
http://www.google.com/

Join “EQGUEST"

Queensland
Government

EQGuest Wi-Fi

You are now connected.

Department of

L
Ed ucatlon If you have an Education Queensland Account, please follow

the guides below on how to enroll your device into Intune to be
granted:

+« Automatic connection to EQNET Wi-Fi.
* Automatic setup of EQ Email.

Intune Enrolment Guides:
Windows 10/11
Apple i05
MacOs

2 Copyright 2024

& guest.ged.gld.gov.au

Cancel

Queensland
Government




EQGUEST Sign In Process

P~y EQNET

Proxy Settings

DNS
WINS
802.1X

1. Open your Wi-Fi and connect to
EQGUEST.

Click Wi-Fi Settings

Click Details. ..

Ensure your Proxies Settings is set to

Auto Proxy Discovery ON

Click OK

Login to the Proxy2 prompt with your

username and password S Sl

Enter the password for the HTTP proxy
proxy2.eq.edu.au:B0 in System Settings.

R S

o

Auto proxy discovery

System Settings

Mot Now

Automatic proxy configuration
Web proxy (HTTP)

Secure web proxy (HTTPS)
SOCKS proxy

Exclude simple hostnames

Bypass proxy settings for these hosts & domains:

Forget This Network... Cancel E

=

Proxy Authentication Required

Enter the password for the HTTPS proxy
proxy2.eq.edu.au:80

|
Username acook299 [
Password | eessesssesscss o B |

ueensland
overnment

o




School Support

ICT Services

IT Helpdesk - Library

Student Support Hours:
8:00am - 9:00am

First and Second Breaks
3:00pm - 3:30pm

Email: HelpdeskSupport@kenmoreshs.eq.edu.au

Education for Life

If you have any BYOD connection issues, visit the IT Helpdesk.
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mailto:HelpdeskSupport@kenmoreshs.eq.edu.au

Troubleshooting

Troubleshooting BYOD Onboarding

Account

 The user is an Administrator.

« The User’s school account must be active.

« Password being entered must be correct.

« User account must be a member of our school's UsrBYOStudent group.

* |f unsure about any of the above, check with the IT Helpdesk.

Date and Time

« The date and time of the device must be correct, this includes the region information.

« Must be set to Brisbane, Australia, GMT +10:00

Device

* The device has not already been onboarded with a different Intune or User.

« The device is up to date with all OS patches and apps, if you have pending updates, install updates before
attempting onboarding.

« Open Network Settings, then Details. . ., from the Proxies tab ensure that only Auto Proxy Discovery is ticked
and click the OK button.

In Company Portal, Remove Device and attempt onboarding process again from Step 1.
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